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Y@ìXF†]Z+ƒ¦g~�X~tŠzâV§&¦¸ÔX~|]
ŠZ@mjZWk~Ô|]¨_ZÑW�†ZØŠgŒãÔ|]pZz¥Z−+

²ZR~Ô|]ëŠZ³UãZ£uy~Ô|]pZzÂxZ−+Zz1YÔ|]
z){�áï�XZylk l !!�ÛhZ−+m]Ô|]�á{zàZvö_ŠŠ~

−VÅÂù]Ð’qu`ZÅMy~ÌtŠzâV§&¦�X
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'»]Æ!̄qÝƒCìXtÌ 4S ƒDgT�X%Š{ŠßVÃi0ÏÌ
|ì�ZÒe»<ÃZzgÑ''»]»”w„ƒ@ìTÆ

fg)z{ZLŠE~)bzqY]ÅŠeT�X-V;z'•ÅSk
ÚÃ¡Š*qÝ™ä~Üs™Šï�qÑèT»xÆaZvnguz
¬\ä…tÂ=Œìz{SkR%Å¾èì�;ÆZŒ%µª
FšÅY+iîg6Ã�áVƒVX”Á'•ÆaRIZvÆ'×ZgZ]6
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;»Z}7¯YYÔZkÆaZkZâ-»RIƒ*¢zg~ìX!Š~Z‹
~ÑÅVßv”Á;ÆaZz1YÅÄZ(g™D�ÔpHzzì�
Q#Ö»qwŠ¤ÍVì?RÜtÔ™ŠZgÔÓg]ÔnÔcÄÔgzq+ƒ¼®Š
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S/#Ö )1(
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Z1ZŠ‡tò�ÛâD��Z/#ÖZ(ŠgzìTÐZñgŠ �
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o J�~pŠM\ÐZk»f™™ŠzV
|]fzZ‡y~̂òÐ%z~ì�ZLÑÅƒÐicŠ{™«

™äzZÑz{¿ì�ZKi!y6ƒÐicŠ{‡10äzZÑìX|]Z1Z
Š‡tò�ÛâD��{ñÙ!gÇ{ZÞ~q¢ƒäÆMŠZ[~ÐìÔZÏ

~säìX

»è- )3(
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Râg{ì�Z̈yÃCÙz‰Ü'ZðÅ§s è z{^ŠgZÝZ̈y»ZCÑ
»ï è X� gZá™@ìZzgaÆzZ−+Ð%ZŠZ̈y»»Zzggzb�
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=zgcÐ6Ì )5(
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zÑe»qïƒÌYñÂZÐîs è ¸zzì�¤̈Z¤p%ZA
²áJ7̧Š~YC�}zÑeÅpÙ~p½ZÞÐ„"ps:ƒ
YñX

3X£Äx@{
;ÅŠ~nx@{™*ZzggZizVÐ6Š{ZV*ìXz{‚´�

”Á;Æ¬ŠzâV%µ»x!Ðð™©ìZkÆagZizVÐ
ìX°ZßZ§ZkgzqãZg»YÆ Y@ 6Š}ZV™ZÐx@{Æ£x6Ã̂H

q�{w{w„ƒD��Fšå™Æ�ÅZkÇÂzÆ�
ID�X

tëZ%cŠgì�;ÅÐVZlxX»f™ëZz6Òy™`�Zy»
»ïÅªCÙ~§]~„eìX�Æz™wÆˆ è ”wœ�îg6�

;ÅÜs«n„xgSìX@ëpZm»çn]ZìÔZyÆa;
ÅÐVRlxÆ”w~ªCÙ~§]ÅÃðÑo7X

4XSÏ½|
ÆMy~Zk£x6Mì˜V e ;ÅSkn»f™zZ§å

™Št è Åi!ãQyÓxzZu]Å|ÒyÅˆìX¤̈ e |]å
x@{Å¸ è »ïZÐ£Ä è ZFšÆÓx%Zi»x!Ðð™áA�

Â=RuZgz¥ñiÐMÇ{™Šc è ŠêìXQz{Zvnguz¬àÅY+Ðø
—g«ƒY@ìZzgZkÅ(¢ n» CÙ Y@ìÔQñ§ÃÆx@}Ð

á©ìpZk£xÆq�S•ð¾ƒD�X²ÃYÐ®wì�

¡Òiªî
EE0’q)„~zu]ÔS½ÎZzg

!-:
÷
EXEzÑ( û30 ü

www.MinhajBooks.com u`ZÚ,çgzÅæ

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.pdffactory.com


ZÏ½|À˜&Zlx6Fƒ@ì:
‰¸,Zk6¢ƒC�X 1X

Â=Šg‹}Zz0~ÐMÇ„qÝƒCìX èø 2X

ZZy»k^ªî IEƒ@ìX è »6›ë 3X

Å²Ãã¨Z]Òy e Z[JëäFšÆjZáÐzZ§å
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Ì™D�ZzgZkÐi0ÏÆ^ZzgZkÆöÃÌ‡ìgn�Xt
øg~i0Ï»ZëzìpSk6ëäLQk§b¨g7HT§b�

…™*ecXZvg[Z+]ŒÛZyˆ~Zg�áŠ�ÛâD��=zÕzZßV
Æa~äð~¶*Vg¿�:

$$$$
)2( o 
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Ðè "—M�âVZzgi}Åð~Zzg‘zgziÅ¤Šl~=
o zZßVÆa)ZvÅŠg]Å(¶*V�

ŠvF£â]6Zvg[Z+]ZKðZzgŠg]ÆjZáÐ
¶EV»E™{�Ûâ™øg}Rf;yÃŠú‹„Šï�@�ëZy¶EVZzg

&]6¨g™ÆZKi0ÏÆÑZzggZ5»ç™ÃX}Îg>ZÂ>Å
Me�461~�Ûâc:

$$$$
$$$
$þ$$$
$$$

o $

"—M�âVZzgi}Åð~ZzggZ]ŠyÅ¤Šl~ZzgZy
˜izV)Zzg¯V(~�«g~ßÍVÃœàäzZàq,ZV™

¹�ZzgZk)!gl(Æ0ã~&ZvM�yÅ§sÐZ@g@ì
QZkÆfg)i}Ã'çNŠ{ƒYäÆˆi0{™@ì)z{i}(
T~ZkäCÙnÆYâg;Šb�ZzgƒZƒVÆ¥c$%

ZÞ»(0È)ƒ™ è ~ZzgZk!Šw~�M�yZzgi}ÆŠgxy)¬
¸(ì)Zy~(=qzVÆa)Šg‹ZÞÅ¹Ï(¶*V

o�
:Š Îg>ZÎšÅMe�5~�Ûâc ZÏ§b

$$$

¡Òiªî
EE0’q)„~zu]ÔS½ÎZzg
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o !$

ZzggZ]ŠyÆMÐúWäYä~Zzg)zg‹!gl(Qk§it
~&ZvM�yÐZ@g@ìÔQZkÐi}ÃQkÅ'çNŠãÆˆ
i0{™ŠêìZzg)ZÏ§b(ƒZîVÆ¥c¢ä~ÔQyßÍVÆ

o a¶*V��=zÅggn�
(ÅVwÐ train ëZKcÃ]hŠzgÅZqðgsÇh~)

6øg}ñZ&CÂx» T (Z(fg=ì train '×+™,ÐXgsÇh~)
¼-Vì�CÙR+ÆaZqZøƒ@ , ¹icŠ{Z®gìXZkÅ

ì�gw}ZøB@ìXz;VZqPÃgxƒ@ì˜VM™R+gÇìX
Ðgs R§Zs Z¤(Zgw}ZøƒÂFPÃgxƒD�Ô˜VÐZ

ÇhcVMC�ZzgZ4V~gzZ:ƒC�X‰Ñƒg»gw}Zø»°(Z
§sgzZ:ƒC ÐÃðR+ætÅ ZqPÃgx ì˜VFPÃg'×�X

YCìX¾]ZÇhcVZ §s ìÂŠzu}PÃgxÐR+f[Å
oiwÅ§sgzZ:ƒC�XÃðR+ZL^Å2w™ZcÃ‚tgÄ™ð
™CìÂÃðR+MyÅ§sgzZVŠzZVìXËR+Å2wÃ@ƒCìÂ

ËR+Å2wßM!ŠƒCìXËR+Å2w?zgƒCìXZºnF
PÃgxZqø6ƒZ™D�ZzgPÃgxÐ½zZàCÙR+Å‚

(Zzg2w]Z]ZƒCìXZ[Z¤ëgw}ZøÆÂxZzgR+ direction)
ZzgPÃgxÅVßV6¨g™,ÂëZLqÑ]ÃKZzgSî’Oi0Ï~
ZKgZ{ÆçZzgZKi0ÏÆÑÃKÆa4+$qÝ™M�

XÎZwaZƒ@ì� ï$Ëì Zzg…ZKfZ)ŠZgcVKZzgSä~¹æŠ
H�Zzg)�ÛÃy�?Zk6¨g™äÐš»Z:tÌzZãƒ@ trains

’Oi0Ï»ÑZzgÑÇ¿û37ü
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ŠgZÝ)ÈÔ"3‹-)é GEEG]Zzg»x™äzZá¤z{��)�ÛzV Trains YñÇX
ªßÍVÃZ4VZzgZ2ßVÅ§sáYgì�Xgw}Zø
øg~i0Ï»z{PÃgxìT6CÙ¿aZƒ™M@ìZzgQZK2wÅ

ìX Šê §sÑ̂zq™

1XgsÇhcVZzg)�ÛzVÅRlx
gw}Zø6&nÆ)�ÛƒZ™D�:Zq¡z{ƒ@ì�½

Ð¬ZCƒxzgu™ÆM@ì�ZkÅ2wHìZzgZk2wÃ0äÆ
Z(g™*ìX¾gZ56YäzZàZzg¾âÎÅ route aZkäÃy‚

R+~ÎìXZ0gzÈoYäÆaF§bÅgsÇhcVƒC�Ô
cfast BC�Z�¼R« passenger trains M×^™C�Ôz{ ¼

ƒC��0õ‚]]»^¹!~Ð�ŠzZhJð]~ ultra fast

BC�X¼ non-stop trains cexpress trains ð™zZŠîìXt
ÌƒCìXÆfg)^!~ÐÌðƒ@ìZzg¹ luxury trains

ìXZ[)�ÛzVÆZjZw6¨g™,:ZqZø6&n icŠ{MgZxŠ{Ìƒ@
Æ)�Û0ñYD�:ZqÎZK2wÅ¸ìZzgZk2wJî»
gZ3Ì¥xìXz{2w6îÆÓx§i;}»gZzg¢zgc‹^Ð!¸
ƒD�ZzgZL^ÆãŠ~ßZiâ]7g}™D�Ô}]yhf�
Zzg¢zg]Åq,‚BgÄf�ÔT2wZzggZ5ÅZ7¸ƒCìZk

ÅY+½zZàR+6ÎZgƒYD�XOçtz{¡ìT6Zv»ZÅx
ƒ@ìÔZ7:ÜsZK2wÅ¸ƒCìÉZLgZ5»ÌÅgƒ@ìX

)�ÛzVÅŠzu~nz{ƒCìÎ2wÅÂ¸ì1gZ5Å¸

¡Òiªî
EE0’q)„~zu]ÔS½ÎZzg
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4Zzg¦JìT6^™¢2wÃ0M�X‚ route Ãy‚ 7ƒC�
�Z7ţÌ7ƒC�ÃyÏR+Z7ZK2wJáYñÏX?zg
áYäzZàR+6ÎZgƒñÂz{2wJáYñÏcÃ@cQËŠzu}

ÅÌ7̧Ô route àÃYäzZàR+Z72wJáYñÏXªZ7
'2w»Øƒ@ìXZkŠzu}6ÃGŠØZg~ƒCì1z{Zø6ñ�Š

… Šzu})�ÛzVÐc¥âC»ƒÚÐ¥x™D��øg~t2wìÔ
Zvä & ÃyÐgZ56YäzZàR+6ÎZgƒ*e’XÂŠzuZ¡z{ì

2wÅ¸Š~ìZzg7g~Îú1úÐâZiZ�z{Ë™ŠZg¿Ð¥x™f
�Zzg9‚~YäzZàR+6ÎZgƒYD�X

Z[ZqŠZ¡ÌìÎ2wÅ¸ì:gZ5»ØXz{Š*~
gT��ZyÆë» confuse Zzgå aZÂƒD�1…gT�

ÑZzgZyÅ2wHì?ZyÅTyHì?ZrVäi0{g{™™*Hì?
ZrVäŠ+ŠZgàìcŠ*ŠZgàì?ZyÅ2wzZdìcæÜZzg@]Z§

f!x]�cZsòx]?ZkŠ}6ÃSy route Zy» ?a æÜ
Å¸XOçz{-V„…QD �Z!] ÎZÑ]»ZŠgZuƒ@ì:ZyÆ

�X1z{aZƒ™i0ÏÆZkgw}Zø6MYD�Xtz{Zë£xì
˜VZyÅæŠ™*’qu`ZÅMyÆCÙCÙ»gÁZzg‡ZÅf)ŠZg~ìXZk
i0ÏÆPÃgx6…ƒñßÍVÃ2wÅ¸ŠbZzgZyÆn9gZ5»

ç™DƒñZ7ZL‚BÑq™̂*’qu`ZÅMyÆCÙ�ÛŠÅ
f)ŠZg~ìX

—ÅÔ œZñZz[ �ZÑsxeZË·¤CÙZØŠg~æØZ°àä
Æ*x»È{ÎcÔL,Zz[ó óa L’qu`ZÅMyóZzgLZvóZzgZkÆLgÎw

’Oi0Ï»ÑZzgÑÇ¿û39ü
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Zkx2wÅ¸ ZvÆZÅxcCÈzVÃ CcXZvg[Z+]Æaz™xÐ
ƒ̂ZzggZ5»ØÌ^ŠXÎz{�ZÑsxeZË·¤CÙZØŠg~æØZ°àÆ

ZkR+6DT»*x’qu`ZÅMyìDÎZgƒ™2wÅ 0™ ë^
§s^7}X

ZkR+6ZqZ(¡ÌM\»ë^ìTJM\'Z{gZ„7
íXZk°xg‚ðÅ¼Šz�;]�XZyJ’qu`ZÅMyÅMzZiZzg

Æfg)(ìXZyJ|]�ZÑsxÅ„ CD Zk»,Zz[îc
zcÆfg)BìZzgz{pŠ7y7yM\JMYD�Zzgë��

™̂ßX-V’qu`ZÅMyÅR+6z{M\Æ è …ÌZL‚BÑq
ë^ƒYD�XZk~øgZZzgM\»Ãð¾w7ìXT§bZv¬\
ä¬M\6™x�ÛâcZzgM\Ã2wÅÌ̧BZzggZ5ÅÌ̧B;QÏ§b
Zvnguz¬\äŠzu}6ÅŠ„�~�ÛâDƒñ^Zz[Å]z4

^ƒ™�ZÑsxÅªŠ] è ~Q7M\»‚¶Zzgg=¯ŠcXZzgtßvÑq
~Zz[Æx^6^7}X¸ŠZ¡Šg|z{¡ìT6M\
äZzgëƒäï™»x™*ìXtz{¡ìÎ2wÅ¸ìZzg:gZ5
»ØìXZyJ¸Ãà*ìÔZ72w»ÅgŠbìZzgtC*ì�ZkÇ

�ÛÎŠ{ÂÄ(„Zzg Æ 2w»”w:f!R°gzx]~ìZzg:M`
e fg) ZkÆ³~6zZym"zZá$ÄZyz$™ŠZg¸šxZâVÆ

ìYV�Zy»<ÃÎZñß^R^ZzgÕzƒÆ¼7Ôtƒ-y
ÆúÒ}�²øg~2wÜsZzgÜs÷åòìXM`Æ%æFNîŠzg

÷6 gZ5 ��ZÑsxÅªŠ]~9 ~’qu`ZÅMy„z{R+ì
ìX gzZVŠzZV åòÅ§s

¡Òiªî
EE0’q)„~zu]ÔS½ÎZzg
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2XŠZ¦6SOŠÅãŠ,
ŒVÎZwaZƒ@ì�X…)�ÛzVÃM\9gZ5Zzg2wÅ

ø6Â Z Z� ¸Š,Âz{M\Æ‚BYVáZzgM\6YVZOŠ™,
Šv)oVÆúÒÇyÌñ�Š�XCÙÃðZKZKgsÇh~ÅâgÌ™@

Šú]Šêì�÷~R+6ÎZgƒYƒÔt» Šïƒñ 4+ŒÛZg gQÐ ìZz
¢Šg„2wÅ§sáYñÏXŠzu~§sŒVŠ*Zzg-yÆ
úÒ}Ìñ�Š��Z•ðÈg~Zzgkg~Ð‚Š{ßbZzg"¸ßÍVÃ2w

»x™* brakes cŠgO!ZË!gëgZ”Å ÐeZ{™äÆŠg9�X
ghŠ,ZzgZkR+Ãgz1ÅÓxDZÛ*»xƒYNÂQZÐZ,gw}
Rq6eZwŠcY@ì�MÐÐÈƒ@ì@�!ÆHyZkÐ”Z™gu
YñXZk»ZC��ƒÎƒÁRiÁ!¹ÇhcVÂZkÆ”ZYäÆqŠP

ë�XOçÈgßv‚Š{ßbßÍVÃ deadline Ðôpg�XZ,RqÃ
deadline ZKQkR+6ÎZgƒäÅŠú]Šï��Z+ ZKl[i!ãÐ

6^g„ìTÆnn„z'!Š~lg™Š~ˆìXpÎZwaZƒ@ì
�ÃðM\Æ‚BYV−?Ãð\ƒZ¿M\ÅR+6YVÎZgƒ?

Šg»g�@� && F(Š¶Æaøg}Z0g¼ Zzg ZK§sšä ZÐ
è Ñq TÃ�xŠcYg;ìZk»Šweì�z{ë6ZOŠ™áZzgøg}‚B

XZkÆaŠg`fsS:]»qïƒ*¢zg~ì: ^ƒYñ

)1(™ŠZgÅ�Ï
ì�z{ ZK,z™ŠZgÅ�Ï ƒÐ«qŠú]Š¶zZáÅ

ùŠú]Šêì;Zk»¿÷ì�GzZÑZkÅi!y6ZOŠ™}XZ¤z{

’Oi0Ï»ÑZzgÑÇ¿û41ü
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Š*ŠZg¥xƒ@ìZzgHì�R+øg~Š+Æ^6YCìÂÃðHZ±g
¥xƒÂz{ z{ZÐ6Zn{ Ãðøg}™ŠZgÆZ0gÄ7™ŠAZzg ! ™}Ç

YV™øg~i!y6ZOŠ™}Ç?ZzgZ¤Ãðøg~¹ƒðR+~Ä7™
ŠAZzgz;VZq„2wÆ)�ÛZÐM:~±DƒñÃMNÂz{YV
ZkR+~ÎZgƒÇ?z{ÎdÇ�ZkR+6ÎZgßvÂpŠZqŠzu}ÅYy

tQÐù/™«2wJàNÐ?‚gZçn ÆŠg9¥xƒD�Ô
»ìXZŠú]Š,Â ™ŠZgÅ�ÏZzgZKŠú]7™äÆ§i»g Üs

z{»ïŠú]M\ÆÛ~uZe™_ƒÔZ¤Šú]M\Å,»z0_
ƒÂQz{Šú]ZWgBìZzgŠÚzZÑt¾�;VzZ.Z,„FZzgzÃ

Š* ¢Š64»g�ÛâƒÔ ÃggZ{hÆ)�ÛƒD�XpZ¤øg~ÄV~
aÂ Å a igÅÈuƒÂŠÚzZÑ¢zgÎdÇ�t@]Z§æÜ Zzg »ÑÓƒ

g‚ðƒC Ô Z7ÂpŠÌhJÇg‚ðx7ì ? JùáYNÐ
Â-V”ÁŠ*~¾t:ƒDX®ZZq»gÁƒäÅwÐë~Ð

ƒ Z¤ë CÙ¿ZLqwÃŠA�z{Šú]Æ£g6¾uJ7gZZF@ìX
ÐÙ‚ðƒãecX §i»g Æ ßvŠ+ÆŠZ¦�Â…Šú]Š¶

|tì�Š+ÐßÍVÃ”gs™ZäzZáŠZ¦Å»xc!ZkÆªCÙ
ŠZ¦Å+ÔZgZŠ}Zzg!mª»Zk Zzg!íÆZqƒäÐæzoìX

ZÜtÐ'×+ è Æ¿Æfg)»ïZÖgƒ*ecXZÐ™ŠZgÅ�ÏZzgõÍ
ƒ*ecÔªCÙz!í~7+Zzgqg�ƒãec@�i!yZzgŠú]~
@|aZƒZzg…ƒñ)�ÛM\ÅR+6ÎZgƒäÆa¯gU»gƒ
YNX
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)2(Å§2w
Z[Šzu}UÅ§sMD�XZ[‚Å!]ìXÃðR+Sk

‚YCìZzgÃðQk‚YCìp�)�ÛZkŠ*ÆZø6M@ìZk
)�ÛÅÇ2wZq„ƒCìXtÂe7�)�Û¬Ã@Å§s−Zzg
QgZ5~ZF™?zgÅ§s^7}ZzgMŠñgZ5~ZF™™ZcÅR+
ñáXZ()�Û‚g~i0ÏÃÛÆâÅ§bZøÆ¤Š„˜OgìÇZzg

Zzg L2wJ7VnÇX®ZqÎð.e¢zg~ìX¬Zq2w
»ç™,@�Zk‚YäzZàR+6ÎZgƒZYnXcŠgì�2w gZ5

ÆÅgÆ%ÅYäzZàÓxÃlÑqÝZzg"ÎŠz"³g�ÏX

)3(R+ZzggZ3
Z[R+ÆeJ‘Ã̈gÐŠBXZkÆMÐZqZ”Îƒ@ì

Å7ì�˜VŠwe; »g &FšcCegZÇg@̀ìXR+ÅVw'c
6¹�ZzgZyÆ†»Ãð tracks ð”{ ÇhcV ñhàcgzuàXgs

6gzZV track Zky7ƒ@ZzgegZÇgZqð”{gëgÆ‚BR+ÃZL
ÐZFäÅÃÒÅ track ŠzZVgnƒñ2wÅ§sáY@ìXZ¤

ŠzuZUtì�R+Æ‚Be"a}ƒD YñÂR+n{ƒYC�X
�X’Oi0Ï~ZkÅVwZ,ì‰R+’qu`ZÅMyìZzgZk
»Z”Zzg`äzZàªŠ]3ZÑsx�XSkR+Æ‚Ba}

øg~"3‹-)é GEEG]�X}-B>ìÔ}Z*ZöZ*ìÔ compartments

}ẑ>ìÔ}Šú]»¯gxìZzg}Fš»¯gxìXCÙCÙÂ#Ö
ZzĝZqe"ÅwgBìZzgR+ÃŠBÂƒe"ZqŠzu}Ð

’Oi0Ï»ÑZzgÑÇ¿û43ü
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ÝƒD�XZ¤ÃðÈ{ZLM\ÃR+ÐcËe"Ð]Z™*eìÂ
ËÆ]ZƒäÐR+»7̂gÂÔYèZkR+»egZÇgZkR+Ã!~

6OWƒñ% track Æ‚B2wÅ§sáYg;ƒ@ìZzgz{R+§
Z[Z¤Ëág¹»Ãð)�ÛR+Æ2wÅ 7g~gëgÐ¹gSìX

Y+gzZVŠzZV^~g»z^eZ%ÅÃÒ™}ÇÂz{Zk~CÙ¦»xc[
7ƒYXZÐpŠR+ÐÂƒÇYèR+»Z”»xc!Ð9gZ56D

'Zq„Ño $pZ{)�ÛÆèñx³ZìÐ"*iD2wÅ§s"^ìX
ì�z{Óxe"Dª"3‹-)é GEEG]Zzḡg'×z%Y]D2wJAqÐZ
ZqŠzu}Ða}g�ÐXe"ZqŠzu}Ð±Z7™DÔz{

�Â2wJ º ZqŠzu}Æ‚Ba™ Zzg ~gT� coordina tion

^ðƒ@ìXŠzgZÈ^å!¸g�Å¢zg]ì�Z2wÌZqìÔ
Zk2wÅY+á™YäzZàªŠ]ÌZqìÔz{R+ÌZqì�2w

Å§sáYg„ìÂ)]Ãˆg™DƒñÓxZ%Ã]>™…ZC
^ð™DgxecYV�ZkR+äÂZvÆ¬Ð2wJ)ìX
ZkÅgëgÃÃðOW7™YXëÜsZLa„ÂaZ™D�X®Z

¢zg~ìX .e coordina tion

)4(£)ŠZg~»Åg
ZkZ%6¨g™äÅ¢zg]ì�Z¤ÃðZdFÑZzg’O¢zg]

vƒY@ìÂZk»CÙ¦tÈ7 Æ7ÃZq¯gxÐŠzu}¯gx~
�ŠwgN™1YñZzg¦g™1Yñ�ZkÆYäÐZ[t%áµ
}òqÝ7™nÇXŠzu}¯gx6�ÛZøZŠZ™äzZáÌZÏ’qZzĝ
»z�T6ë»x™gì�X|tì�z‰ÜÆ‚B‚B‰
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ßv »g.VÅ)©à&&‚tMC�XOçZ¤Ãð(}ÇzV6Ã̂
£/}òaZ:™ÃÂz{AŠwÐ)©à&6VÆqïgL»gÁ
Æf)ÎŠ,;ZzgZÏ§b�»xgL»gÁuZ�x:Š}Ãz{(}ÇzV

¨g!]tì�Z¤Ë~&¢Å¶ìÂ è 6Ã̂ßÍVÆ4Š™Š,X‡.Þ
Zk~ÑâäÅ!]7XZ¤z{AŠwÐZk»ZÖg™Š}�t»x÷}

'Ð!CÙìZzgz{Ë!&¢ÃZk»xÆaMÐ™Š}ÂZk»t¿
Z�ZxìZzgZk~ZkÅicŠ{³]ìXŒÛMyˆZk»ÍZ{ì è icŠ{!̄

ÃZvg[Z+]äZVÅf)ŠZg~Î{ÂZ¤pz{ e �¦*ñ.
¤gÎw¸1M\äAZÖp~Zvg[Z+] è t]Zzg™r è ™r

Å!gÇ{~ZÖgH6�ŒÛMyœ~èÃgì:
)1( o 

Zzg)Z,*‚iÇgâjw~(÷ZBßƒY@ìZzg÷~i!y
Ãzk e (Å§s)ÌƒZL e )gzZãÐ(7¹Î;gzy)

o Æ‚B(ŸŠ})@�z{÷Zçzy0Yñ(
ÅtŠ¬øg}aZz!]z4~” e !gÇÓSÞ~¦*ñÏ

äz{f) e i0ÏÆjZáÐxgÉðÅqïìXZ[Z|];gzy
Æ*x™[ e ÅÑ<|];gzy e ŠZg~eàÂHZkÐ|]ñ.

Åg„Xh!]tì e Å„g„ZzgÑÌñ. e ƒ̂?Ñ<Âñ.
�Z‹Z½|~ÑicŠ{ì1ßvZ*ÅzzÐÑK³]»pw¯™
Zk~ZLM\Ã{™f�XZ¤ZLM\ÐicŠ{!&¢ËŠzu}»
*xáfÂ»x4Z0Zi~Z�x0Y@XpëäZKf)ŠZg~Æ‚B

’Oi0Ï»ÑZzgÑÇ¿û45ü
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$Šc„ÅÔZëäZKÑK³]Å{§’q»»xZKÁ&¢Æ
!z�ŠZL0kg3Zzg’qÆ»xÃvyîŠc@�ÑK³]s#Ögì
ZzgÃðt:Èn�Zk~t¶ìXZ¤z{ZK&¢~¶Ãt™D
ƒñ’q~ZLÇ}cf)ŠZg~ÐZk¿Æh~Š„'ŠZgƒY@
ì�Zk»9hŠZgìÂZk»t¿Zvnguz¬\Å!gÇ{~icŠ{8[ƒ@

Æ»xÃOW7ƒäŠcXZÏÃf)ŠZg~» a �ZkäZvZzgZkÆgÎw
Ågë��»x!ÅJ-ƒ@ìZzg”Á}ò»u*ÌXptZqŠ

|ì�(~(~’rVÔ)oVZzg¡VÅ*»ò»(Z:¸ÑKZ*
ZI7 kìXÇzV6'Z)y*x.Š‡Z+DtY…ƒñÌ�z{ZyÆ

DZLÇzVÐÃgT�X

3XplÍZg”^
Z[R+Å§sMD�X^Yg~z‚g~ìÔe"�ZzgZq

�ZkR+ÃMÐáYg„ìXZ[CÙe"~£òZOð ªŠ]ì main

ÌƒZ™Cì�Šg7)bÃi™CìXZyÅf)ŠZg~tƒCì�
)�ÛzVÆÃ̂plÍZg¯cYñYè2wZqìÔªŠ]ZqìÔƒÆ

ìXZ[M\pŠZ0Zi{ÎN 2w6) Šw»ŠgŠœuìZzgƒäZq„
�R+~^™äzZÑ¿Z¤ZOðÐ±×™™̂}ÇÂHz{^pl

? ÍZg¦g}ÇcZkÆ'@ZiZzgŠz*:âjw~p̂lÍZg¦g}Ç
Zq!]tf‚dg¿Yñ�R+Æe1VÆ)�Ûª¯g'×Zzg

R+ZygKñK±ZÇVÐgÇ Â »gÁZ¤M:~±D×DÌg�
7ÔZkäºgxìX!]ÜsZâì�Z¤pÎZgâjw~™̂,Ð
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ÂZY^ÐÇXt»gÁÆaM‚ãìXZzgZ¤ZOðÆ‚B™±VÆ
”w~×Dg�ÐÂZkÐR+ZzgZkÅgëgcªŠ]6Ãð�Ût7
7}Çp»gÁZC^Â~¦Zg,ÐZzgMÎŠÏÐð7™0N

�×Z™äzZßV~ÐÑõ!ËZqÃ Yì ÐXÉZqZ(Ìz‰ÜM
R+Ð„ZF*7}XSkf6S_gZzgQ{ƒÆ£)ŠZg»gÁpŠƒVÐc
£òSOðX˜VJÇh~`äzZá»mìz{Â»gÁÆ)bZzg

ËÐsÃ"^ìXZ[»gÁpŠZLaZGƒñZ%Ã]Zzg×zV
Æ!̄Z¤^Ðâ-kƒgìƒVÂZk»]gÇh~`äzZá6CÙ¦7

plÍZgZzg!ëZÜm �ÛZC^ eZwMXt!]Ìf‚dg6ec�Z¤)
ì:�R+cZkÅªŠ]ÃìX Z7 Æ‚B¦Zg,ÐÂZk»ÃZ{Ì

’O^~Zqè$tÀ©ì��ªCÙ~(}Ç}ªªŠ]Æ
icŠ{ŒÛdŠ3ðŠêì'ZÏ»gûz³]icŠ{ìZzgúg�zZáª

XZ¤’qÃR+¦g gn 4»gÁÃðwZzg³]7 ªŠ]ÐŠzgÆ
™1YñÂtµÌZf;yÐïwŠbecYèZ‹ëÒVÐÃð�Ût

77@Xƒ�'Z'ƒC�Zzgƒä„2wJ)ƒ@ìXÃðZŒ
e"~ÎZgƒcÔe"~ÎZgƒÔ2wƒÅZqìX®Ztƒ!'

"pƒYC�ZzgZ,Óx“uz2]-ãw"ƒD��ŠZ¦ÅÂz
ZÝ°ŠÐU™Šzu~§sKzw™ZäÅ*0uÃÒ™D�XZ0g,
qÑ]…ec�ëZy-ãeßVÃ−ZzggzZãÆ‚BZC^Yg~
gO@�Ëg»z^Æ%¢Ri¢ZK2wJVÃXSÜmÔ›ÔZZy
ŠZg~ZzgÂZäÆ‚BĤYñÂƒÃÃZ{ZzgM‚ãgSìX
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»ïƒ*¢zg~ì è 4X»xc[^Æa¢
ÂHz{ î»„¢:ƒ Z¤R+~ÎZgË¿ÃR+Æ2wJ

¿R+6ÎZggLìcQF™ÃðZzgR+ˆl™@ì?Gz{ZFY@ìXZÏ
ƒäzZàìcZk »Dg §bZ¤Ë¿Ãt—ƒYñ�tR+Ë£Šx

zZÑìÂHz{ZkR+6ÎZggìÇcZFYñÇ? 7Mä Æ‚BÃðqŠX
h!]tì�z{LÎZg7ƒÇXR+6ÎZgƒäzZá)�ÛÆnZk
R+6säÆ‚B2w6î»»ï¢ƒ*¢zg~ìX®ZR+~ÎZg
CÙ¿»f‚Z,z‚zkÐ0uƒ*ecXZ¤ËÎZgÃt¢:ƒ�Rqc
R+ZÐ÷åòJáYñÏcZÐZKªŠ]cZkÆhV6¢:

R+ÐZFYñZzgZKi0ÏÃš ¯gU ƒÂZkÆagZ„ZŠZx¸ì�z{
ZÐ¢»ïƒ* zzÂ~:eZáXpZ¤ZkR+6^Yg~ǵìÂQ

e’�tRqŠg„ìÔR+Ã`äzZàªŠ]ÌŠg„ìZzgR+9
zg]Šv ‚~Yg„ìXZk6ZZyzZ‹ygìÂQz{Zk6ÎZggìX

z{ZLM\ÃÌ6.y™@ìZzgZL‚Bëß̂ÍVÃÌÂ~eZmì
Zzg“uz2]aZ™@ì�tR+�áh2wJ7ãÏXË¿ÃZL

Ã6.y™ä»ÌÃðh7ìX ‚¹V ë^
ŒVZq!]tÌf‚dgì�2wÆgZ5~FZøMD

�Xz{ZøH�?z{ZRŠzZgZzgiâä�XÃðËZøÐmkìÂ
Ë»^ZÚ„–ƒ@ìÔz{ZŒZø6ZFY@ìXZkZøÐ¼6

ßvm|YD�Zzgz{¼^ð™D�Xp:Ãð)�ÛZke"~Ð
™ÏZL‚BÑ@ì:Ãð)�ÛZke"~Ð™Ï!CÙZL‚BáY@
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TÅz{R+ìXÃðË™Ï6ZYg{ŠZg~7gÄYYèz{™ÏËÌ)�Û
Å7ìXZk»hÜsZÚì�ZÐæz‰ÜÆaz{™ÏŠ~ˆìz{
ZkÆ‚BZ»s™}pZk»â´0™áÅ̀P]:™}�6Mä
zZáÃZk™Ï67áŠbXøgZÀògzt¸ƒ@ìXt!ÇßZzgu

Zk M\»ë^¶ ¿ �ZŒZøÐ�* ƒ*te’ #³§¯¿ìX
@�̂plÍZg ]ç5]~�áïHYñ ZkÃZL Dƒñ ÐŠz4™

¦g}X

5X‰h~’qÐ%ZŠ
2wJî»Ì̂Yg~gLìZzgŠzuzVÃë^¯ä»¿

LZLz‰Ü6CÙËä+Æv^ZFY*ìXOç ÌXŠ*ÆZk^~Z
ëƒäÌ!g~!g~ZFY*ìpR+äºgxìXR+Ã`ä
zZáegZÇgÅÌZq„ÎƒCìÃðegZÇgLŠz)7`@XZkä
Zq(ÐZkRqÃá™»ìZzgZ‹(6ZkÅÎä»ƒY*ìX

6egZÇgäM™R+Ãew¢ìXZ”äÌz„gxìÔgz^ ZqQ
Ìz„gxìÔZy™±VäÌz�gxìZzge1VäÌz�gxì
Z�R+¹gìÏYèZkR+äRq6gTƒñZkÃ̂Yg~ǵ

ë^Ð Zzg ìXcŠgO!›2wÐƒZ™CìÔ›^ÐƒZ™Cì
ƒZ™Cìp›L™ÏcR+Æe"Ð7ƒZ™CX’Oi0Ï~
™ÏZzgZkÆßZiâ]ÃæÃǵ¢zg~ƒ@ìXZkÐ…ZK’Oi0Ï
Æa4+$MìX
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YC�ª2wÅ§sYg„ƒC�1gëg¹ÁƒCìXZy»Ãð½z‚
7ƒ@YV�$zgR+ìÔZ¤gZ5~ŠxÂhŠcÂ)�ÛgZ5~g{YN

» ÐÔ‰Skz‰Ü0Îygwm»qwìXZkÆ'@’qu`ZÅMy
� ~ƒ@ì trains F+ z‰ÜZzgiâäÅ¢zg]ÆZ±gÐQy]h Ñg

’qu` X� Z0Zi~!~Ð^ð™C�Zzg2w6Y™„gÇ %æFNz‡g
ZkiâäÅŠv)oVÆ!W.Þ¸�ÛtìXZëtë� ZÅMy»

¢zgc] �tZkiâäÅ‰h~’qìÂZk»ÈìtZkiâäÅ
¿gLìXZv è ™äzZà’qìXŠ+‰hÆ!̄„i0{Zzg‡.Þ 7g~

ÆaÐ¸u`ZÅMy»§ÒZqÐiìX!¹Šv)ÈZzg°Ì
Š+ÆjZáÐz{6ZäâewÅ�Xz{Ì è Îñ2wYC�p‰h

Šg„ƒVÐÔëËÃ'Z7ë;p$©}Ïî EEE�¬\ëQk’q~�áï�
X™̂äÆat¢zgŠ¬ Îñ2wgzZVŠzZVì Ð »xc! �!~Zzg

X ÁÁZz™sÅqïì Y@ì�TR+6ÎZgƒgì�z{R+

6X’O„ÐåÙ‚ðYV¢zg~ì?
tZ̈ãu“~ì�Z̈yZE^6gzZ:ƒ@ìÂ¢zg~

‚âyÔgZ5Æa3*Zzgg¶z){á™ÀìXFŠy»^ƒÂÀ}Ì
‚Bá©ìXZ�øg~2wŠzgìZzĝÌMZzgÌìXiZ›gZ{Æ
%^»¦gÌ7HYYXÎZwaZƒ@ì�’Oi0Ï»iZ›gZ{Hì?t
iZ›gZ{‡ZZzg�Å›ìÔ„ZzgÃbÅéìZzg’qÆ�xÐ
Ù‚ðìXtƒ’qu`ZÅMyZzgZkÅR+6ÎZgƒäzZßVÆa
iZ›gZ{ìX
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YD�X g^ ZÏ§b^ÆŠzgZyZ¤MçµYñÂZø
ÃÒ¸™ãe’�̂ÆŠzgZy~ë^ZZyŠZgƒ@�̂ÆŠzgZy~
Z¤M\ÅMçÌµYñÂz{M\Ã›Š}ZzgM\Å2w:g^YñX
z,ÃÒ¸ƒãec�̂ÆŠzgZyÎc„:YñX

ŒVMç•Ð%ZŠuÐ$zgmZzg„zÃtÅ°xéìX
ZzwÂ’qÆ^~:ZzgÃ@„ÅÃðRö7ZzgZ¤ËÆ~»2Æ
!̄Z+¶ŠgMñÂZ,‚¶ÅgÃ‰ÜZ•ð¢zg~ì�'z‰ÜpZƒê

Ð"ŠZg™Š}Xšµ’q»^MZzgÌìp6.ãÅÃð!]7X
a Sy�áYZvë»x!Ðë)gƒVÐZzgZqŠyMñÇZ@]Zg»Ñ]

ZLQ$43ðGGVÃZzg’qu`ZÅMyÆCÙCÙg=Ã|]�ZÑsxÅªŠ]
~*xá™åg,ÐXA^ÅƒÝz^ŠzgƒYñÏXGzZágZ5
~Îc7™DXCÙŠyœ~¦ZgZYñZzĝ›ÅîZÏYV]ãÆ
‚B7g~ÅYñ�æ¬ïYñZzgÝz^ŠzgƒYñX

w½My
^ÅŠÆaP!'f‚dǵZ•ð¢zg~�X^Z

MƒÂ»g~Æ‚Bä�X’OÔ„~ZzgÅg~�ÛzrÆa¼»g~
™@ìX~ FmHÂ ¢zg~ìXZkÆaM\»%œZ»V6

Zk^Å»g~™zZðYCìX
+B{5Ðö
G

GzVR6ZzgZyÐÌik,z!ÑðCÙR
6ÃÒ™ãe’�Zk»g~ÐicŠ{ÐicŠ{ÃZ{qÝHYñX˜V
Fmzg¤:7ƒg�z;VFmñZŠÔ_/ZzggÉZzgŠvZëZ̈ãZzgâŠ~

�ÛZë™äÅ¢zg]ìX human & material resources z‚bª
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ëäZLM\ÃZk‡.Þ¯*ì�Óx‡ZZ:&&ZLZ0gñ�Š
ƒVXZ¤ëZizg™0YNÂpŠlŠZv‡Z¯Š}ÇXzg™¶%‡Z“
ÅÃÒ¼ÃZ{7ŠîXŠ*~Z̈y³]â‡gìÂZÐ³]7Qp
Z¤z{’qÅ{§ŠwzYyÐ]z4™Dƒñ2»Ð}ZÅ!gÇ{

~>{gmƒYñÂZvZk»upŠZVŠêìX>{gm~Ð³]QìXu
Š+ è ZVä»»xZv6ghŠc™,X'M\œZzgZ/#ÖÆ‚B}#Ö

Yg~gOZzgZÅxZv6ghŠ,XQCÙ»gÁÆa¢zg~ì�z{ŠZ¦0
YñXZ¤Ë)�ÛÃZCë™̂*ìÂZkÆnŠw~›gO@�ZkÅ

9gZÉð™ÃZzgZL‚Bá™^ÃXZëƒZk‡.Þ0YN
ÐÂŠzu}ßvøg}‚B½ÆnpŠlŠë−MNÐXZkÆ
aCÙ»gÁÃŠZ¦à¢zg~ìX

cŠgO!2wZqìXZ¤e"M:~¬zy7™,ÐÂÂ
(¢zg~ìZzgt¬zyQ| coo rd in a t ion ƒYñÏX!b¬zy)

(CÙŠz¥V6ƒ*ecXZq.eZë vertical (ZzgÀŠ~) horizontal)
horizontal !]tì�CÙ¯gx6Z¤NƒyÅ̂ìÂZyÅM:~

7ìX vertical coordination Âìp¬R6 coordina tion

(gT� linked ~%1o) vertical coordination Z�R+Æe"
ZzgZCœ̂ªÐð™D�XOç�@ZeZzg�xªŠ]ÅY+Ð

AÔz{nJàc™,XøgZHhì�ZÐZLJözŠgOZzgZÐ
nJ:àN!’qÆ»xÆaŠgŠqƒYNX

ÌŠbYNZk6»xÃD¯NX targets� ’qÅ§sÐ
icŠ{ÐicŠ{»xc!qÝ™,XZkgZ{~qbg»zIV»̀P]ZzgjAÐ
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Hì?z{ì definition £¨™,XzZÕÅîÐH%ZŠì?ZkÅ
§]ÆZø6±ƒñ)�ÛzVÃZCë^™*ZzgZ7Ì2wÅ¸ŠbX
zZÕÅîÃåÈÔjAÔD'ZzgœÆ‚B»x[¯NX

Z̈yŠ*~Zq„!gM@ìÔQ`Y@ìXÃðe:�k‚w
Åi0ÏÑ@ìÔÃð‚Jc,cRô‚wÅXÀ¸z‰ÜZ̈yÆ0kìX

Ç!]Âtì�ËÃtÌ7̧�Z†œZkäi0{gxìc7X
øg}0k:øgZâèƒ@ì:wÔøg}0kÜsqw»œìX�M`
øg}Z(g~ìQkÆa¯g~îg6ÚƒYNXØ7z{ÀMñc

tŠ*#ÒZJyìÔ :MñZzgZkx}#ÖÐøzx„Š*Ðß^YNX
ŒVœ™ãìXYv™^ð™*ìZzgz{Óx¶]ZzgZ@ZsqÝ™ä

YJi0{g�:g�XSz[Æ target ��M\Æf)�XHØZ†
^~:Zzgâ-ÏwZxìX‰hÇzÃ™DƒñåpŠÃÚz#h
gOZzgZvg[Z+]Æ—gZ/#ÖÆnŠ¬Íg�X
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Zvnguz¬\äŒÛMyœÅÎg>Zl~|]ñ.Zzg|]
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)1( o 

(äZL)�ZV‚w‚¶Zzg( e Zzg)z{zZ§ÌcŠÙ(Zñ.)
(Ð¹:~)ú(7?ØYŒVJ�~ e {Šx)-Ó0ây

o ŠzŠgcƒVÆ2Å(JVYƒVcæÂV¸gƒV
ÆzZîÅFÑzq]Zzg·§��ë d |]ñ.Zzg|]å

7_FgT�Ô1ikÃTg~SkzZ§Ð’Oi0Ï~
QßßV(6qÝƒäzZàFš»E™{ )SOò managerial principles

™,Ð@�ZyÓxUƒVÃ‚tgnƒñZK’O]z4Yg~gÄ
ÃX2w»”wRyë]z4»¾èìXz„»gÁZKÃ@V~
uyzƒD��»xc!z»%ZãÆ]»27gZ™ä~fg{½Ã@„7
™DZzg»xc!Æ”wÆn£/»çVÆ_.CÙxZLRqwz

ÐẐo e RjZw»Ŷ{fgT�Xfs~Îg>Zl~èÃgzZ§å
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»�Ûâyì: g �X¦*/Ãgzt ��CÙxZLRqw»õ'™CgS
)1( **

ZL$V»pŠõ'™zIZkÆ�vgZõ'HYñX

1XfZ]ÅÔ™*
Îg>Zl~ÒyGƒñZkzZîÆ:©Åå,Zq

|]Ä0Z! äk ugÑp~Qì&|]†Zv0„k
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**$*

)2( *$*

µZuZL~[Š}gì¸ÂZyÐ e Zq%û|]ñ.
7YŠ�ÃyƒÐicŠ{DzZÑì?ZrVä�Z[Šc:L~icŠ{
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÷}ÈzV~ÐZqÈ{…Zs+~ìZzgz{?ÐicŠ{¬Ý
ìX

ZkugIg�~zZ§Åå,Šg`ìpŒVÜs´
äZq¿ÆÎZwÆ�Z[~ZC e zÒyHŠìT~|]ñ.

ƒÐicŠ{¬Ýƒ*ÒyHÂZk6Zvnguz¬\ä!íZ~{�Ûâc�ZrV
äZkDÅÚZv¬\Å§s7ÅÉZKfZ]Å§sÅXSk6Z7
Zk‚g}^Ð¦g*7ZT»f™ŒÛMyœÅÎg>Zl~McìXŒÛMy

ÐẐo™Dƒñ�ÛŠU�ÛŠUZçZ*» d œÆÒy™Š{zZ¢œî G0ñ.zå
f™ëMÒ{,]~™,Ð@�ZK’Oi0ÏÆn��$ZzggZÉð

…qÝƒZk6¨g™ÆZLRjZÁ§]$wÃX
ŒVøg}nZq$tì�ZëuÅ}#Ö™D�ÂgZ{

(Z,MD��ZÃðÇ}ŠZgc»gÁ milestones ~DÙZg;£â])
ZLÇ}cZK(6ZLe0g¹~Ãð»xc!qÝ™@ìÂZkÆŠw

~tìwaZ7ƒ*ec�aèZkîcZke0g¹»icŠ{F~„
Z™g`åZknZkˆÅ»x!÷~fZC»zlZzgKŠzÆ!̄ìXZk

£x6ŒÛMyˆÐt$ïg;ì�ZqZ̈yÂZ̈yZv¬\äZLÑÃ
ÌZkq»Šúò™ä6!íZ~{�ÛâcXOç�Ì»xc!AD"—z{Ú

Å«™Š{&6VÆË~„ƒCìDpZk a ZvZzgZkÆgÎw
Å§sZzgZyÆzgÐZK)® a «ÅÚZv¬\ZzgZkÆgÎw

Yñ�t‚gZ’qu`ZÅMy»; ’qu`ZÅMyÅ§s™Š~
ìXZk~Ãð—7�t’qÅZv¬\Å!gÇ{~JqÅ¶ãÌ

è TÆZWZ]7g~Š*~…ÃMgì�XZv¬\ÅÂ=�áï ì�hø�
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qw¶Âtƒ¼eƒZXOçZJuZzgZkÅ»xcçVÆ^~
ÅÁc]gS�Zzg a Z̈yÅÎa»"gZvnguz¬\ZzgZkÆgÎw(x

ZkÅÃZL»ñV677CQkz‰ÜJígSìXZZ̈yÅÃZL
ÑÅ§sŠÚ~ẑsƒYñ�ZÐ~ätÇ{eÑìA
Ð„tƒ»xcÒVqÝƒð�ÂZÐZLÑ»õ'™*ecZzgSk

a R%6¢»ïƒ*ec�ƒ»xcÒVÜsZzgÜsZvZzgZkÆgÎw
ÅÂ=Ðeƒð�ZzgZ¤¡÷~&¢6Z®gƒ@Â~¼Ì:™
0@X

2X�ZVÈƒ*
uÅi0Ï¦ZgDƒñÖ~Sz[Å2wÅ§sÇxiy^

~Z%ZiZ,MD�c‰q,{mZÌÅqïƒC�X6…
¯g~ÂzŠ´ecXZkjZáÐŒÛMyœŠxŠx6øg~gÉð™@ÃM@

ˆ¶ e ìXèÃg{!ÑMeIg�zZ§»z{zÒy™CìT~|]ñ.
Æ^6gzZ:ƒDƒñZL�ZV‚w‚¶Ã2wÅ¶yŠ„�Ûâ eå

gì�XOçZg�áŠ�ÛâcŠ:
þ#

)1( o 

(äZL)�ZV‚w‚¶ e Zzg)z{zZ§ÌcŠÙ:(Zñ.)
(Ð¹:~)ú(7?ØYŒVJ e Zzg({Šx)-Ó0ây

o �~ŠzŠgcƒVÆ2Å(JVYƒVcæÂV¸gƒV
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¹~ëYc ŒVŒÛMyœ~ZyÆ‚¶Zzg{ŠxÃëY¹ŠìX
ë{Zk%ŠÃë���ZV‚wÌƒZzg}#Ö¦ZgÌXŒÛMyˆ~|]

»‚¶ZÐ¹Yg;ì��ZV‚wƒ™ZvÅgŸÆ^~ZyÆ e ñ.
Ômotivation ‚B^g;ìXŒV�Zy¡/ÆÒpÐ7ìÉz{ZK

ZzgZLZˆ‚]~Ì�ZyƒÔªZkÆ_!] encouragement ZK
ZzgZkÆŠ+Å{§�ZyƒVZzgŠzuZZk^~z{T‡ZÆ‚B^ Zv
g;ìZkÆ‚BZk»mZÜmZzg}#Ö¦Zg~6FƒXZ,Zz™sÆ

»9‚¶ŒÛZgŠ}g;ìXª$Â… e qï�ZyÃŒÛMyˆ|]ñ.
ÅgŸZzgÖ~2w0ä»ƒÂQ a tMì�Z^ZvZzgZkÆgÎw

Zk^~‚¶ÌZ,„Zz™sÆqïƒVX’O^~_!]Ãx
�ZVg3Y@ìeì/ÎÌƒYñXQuÅ{§ZKªŠ]Æ‚B

mxœZzg}#Ö¦Zg~»ƒ*ecT~Ýz^ÆZˆ‚]ÅÃð
Rö7X

ZkzZî~ëƒÆntZë�x7æ{ì�ZvZzgZkÆ
ÆŠ+Å}#Ö™DƒñpŠÃå�ZVÈZzgZÜmzzÃ»( a gÎw

¯ñgOX

3XRyë]z4
ŒÛMyœäèÃg{!ÑMe™`~tzZ§Òy™Dƒñ|]
»¸wÜHì�ZrVä³x^Æz‰ÜZL�ZV‚w‚¶Zzg e ñ.

{Šx-Ó0âyÃ#¥™Dƒñ¹�L~ú7VVÇc7?ØY
ŒVJ�~ŠzŠgcƒVÆ2Å(JVYƒVcæÂV¸gƒVXó
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ZëÖ~Zz[Å2w»ç™ÆcZk»ZgZŠ{™Æº�
ÂQt!]å7Ãgì�ZJ2w7ïYCZkÅ]z4~:

Ýz^Zzg:»DgƒVÐZzg:„MÐ("Æ¿~Ãðg»z^'ŠZ“
™,ÐYèZË(~2wÆ”w»ZgZŠ{™1YñÂZkÆnœ
ÌicŠ{™ã7CìXZJ2wï7YCZkz‰ÜJ^Yg~gLìX
pZ{ÑÅVrTzMÑx»‚oYV:™*7}Ô³xâ²w7ƒ@X

Ð…t$Mì�ZÃðZvZzgZkÆ e ŒVQÎÒñ.
gÎwÅgŸÃ2wây™Ëu6¸ìÂQZÐ:ÃðÝz^CkƒCì
Zzg:„QÂ?Ø»ÃðZˆkƒ@ìXS̈yZkz‰ÜJ¸gLìZJ

2w7QÔ6�Zv»ÑpŠHì:
)1( o #

~)ú(7?ØYŒVJ�~ŠzŠgcƒVÆ2Å(JV
o YƒVcæÂV¸gƒV

Å e ZmY™Zx»CÙ»xZ#ÖÆn<ƒ@ìZzgŒV|]ñ.
<tì�z{ZvÅ«™Š{ZzgŠ3ðˆ2wJZJí7Zkz‰Ü
JÃðÝz^CkG%Ú"^gT�X

4XSÜmZzgœ»2
¦¸,]~ëz{ugIg�7|`�T~ìZv¬\

6zk�Ûâð�÷}ÈzV~ÐZqÈ{…Zs+~ e ä|]ñ.
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�ÔÎZv¬\ä e ìZzgz{?ÐicŠ{¬ÝìXz{ÈÒ{m|]å
»£xŠzŠgcƒV»2åX e ÐâZiZX|]å æã ZL{mDªD−

OçcŠgO�2wåz;V6Qì˜VŠzŠgcƒV»2ƒ@ìXZk2
0ZyŠzâVExÃ è Ð%ZŠŠ+ZzgŠ*ŠzâVEx»Šƒ*ìXZJQ#Ö

ZN‚Bá™7¹fªzgÎZðÆ±Z[ÐÖgZe7X°Zß‰Ü
ßg]qwtì�ŠE~ExÆqïŠ+Ð8"¾{ƒ™ZÒŠÔâŠeÔ
ÑŠ–ZzgZÜ¹"gZ{gz~»Dg�ZzgèIExÆq�‚³ÔîCÔ

çÙzçÑCExz.yÐ*£�XíQ#Ö0F¹cCZ̧ZxÆ!W.Þ
â-ÏZzgfªÆZ0ƒzV»DgìX

U3’OjZáÐŒV2Ð%ZŠz{2wì˜VCÙ»gÁZzgCÙ
Ç}ŠZg»SÜmZzgœqYƒYNª»x!»Z®gSÜmZzg›Æ
26ņ̃sìXF!g»gÁÜsSÜmÆ‚B¸ìÔœZkŠgZÅ
7ƒCÂÌ2w7Q;F!g¹icŠ{œƒCìpSÜmZkŠgZ

»7ƒ@ÂÌ2w7QX…Zs+»f™�ŒÛMy~Mcìz{Sk§s
S�ág{ì�˜V’qu`ZÅMyÆCÙg=z»gÁÅœZzgSÜmŠzâV
ZL¾w6V™ïYNÔz;VSy�áYZv’qu`ZÅMyÃ2wïYñ

ÏXOçQkz‰ÜJ]z4»t̂Yg~ǵ¢zg~ìZzg…ZCZï[
7ƒg�ÂYy¢ achievements ™Dgxec�Z¤2w7QZzg

e’�ZÌZyŠzŠgcƒVÆ2J7V0ñªcSÜmicŠ{ìZzgœ
ÆuÆgZ56½~ a ÁìcœicŠ{ìZzgZvZzgZkÆgÎw

SÜmÁìX˜Vz{ŠzâVïYNz;V2w¢zgïYCìX
Z¤i0ÏÆCÙCÙ¿~¨gHYñÂ…Zs+Å7g~§b™
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MYCìX˜Vgi«Šg»gìz;VSÜmZzgœ»2ƒ*¢zg~ìXŒÛMy
œäZq‡ây¯Šcì�2w»”wz;Veƒ@ì˜V]z4Æ
£/£gZ]»2ƒYñX

5XÇ2w»ç)gzqãŒ(
Å e ÆjZáÐzZ§å k ¬+äèÃg{ugZ0„k
äe ~−Â|]ñ. e ˆ¶å e Ñb~–ì�Z|]ñ.

7Y:Z}Zv!~Zk£xÃùTâVÇ˜V¾ZÈ{AÇ?ÂZvg[Z+]
ä�Ûâc:Z}ñ.!ZqIƒðT‚BáÔ˜Vz{i0{ƒ™ZCgZ30ã~
¯áz�÷Z{mÈ{»AÇXZz{ZyŠzŠgcƒVÆ26ãÂz{I
ƒðTi0{ƒ™Šgc~u8¯DƒñòˆptzZ§-yä|]
-Ó0âyÆf‚Ð>ŠcXÆÂ˜ŠZy~tT¶X

cŠgO!ZẐz[6gzZ:ƒD�ÂÎÎ§bÆÎZÑ]Z̈y
Hì? achievement Æf‚~aZƒD��Ç2wHì?ZzgÇ

H¸z{¦SgZÓZz[ìT6ëÇ'×y�?ZzgT»pZ[�ZÑsxä
Š¬Zzg…«�ÛâcXZÏ§bZÎñZz[gzZ:ƒD�ÂëŠzgZÈ^

qÝ™D−YD�XZk£x6f‚~Zqt achievements "Ñg
ÎZwaZƒ@ì�Ç2w»çùƒÇ?ZyƒÎZÑ]»�Z[tì�

Æ_!]i0{ƒ™ÍZ„Š,�ZvZzgZk satisfaction ˜V6gzbZzgM\Å
ÆgZ5~øg~tIKYKÃlZy�áYZv¢zg!gMzgƒVÏ a ÆgÎw

ZzgZke~��%Zi»x!Ððƒñ�Zy6ŠßV»ZEyZyÅ
JqÅzZãŠ?ìX¸T»i0{ƒ*ìXŠzu}/V~ë-VÌÈ
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M��˜V6ZÜmZzgœÆŠzâVŠgcƒV»2ƒYñz;V6gzbÆ
ÆË~Zˆµ̄i0{ƒ™ÍZ„Šêì�zZ.^Zz[~ZvZzgZk ZEy

¢zgqÝƒð achievements ÅgŸqÝ™ä~¼ a ÆgÎw(x
�XtZq§bÐJqÅ¶ãìz¤:„CÙZ̈yZ¤ÑÄ»xÒVŠ*Ã
Š3@gì!]7kZJŠwÍZ„:Š}YèM\»ŠwLM\ÃÑK

ÍZ„7Š}ÇXZŠwEÍZ„Š}Ç�;V’qu`ZÅMyÆn
ÅìÂAz{Šwi0{ƒÇZÐëT achievement ~äÇsV~

»qÝƒ*Zzggzb» satisfaction Æi0{ƒäÐ̈™M�ªZk
ZkÅÍZ„Šb„T»i0{ƒ*ìX

6X2w»†V
~ZZk£xÐMÐ(|‰˜V e ˆ¶å e |]ñ.

Täi0{ƒ™0ã~gZ3¯1åZzg-yä|]-Ó0âyÃ>Šc
äZL{ŠxÐ¹�øgZ e ÃÈuCkƒðXM\ e åÂ|]ñ.

3*ÑƒÔ"—ëäZLZk^~(~ú»‚oHìXŒÛMyœ
~Zk»f™-V�ÛâcŠì:

   $þ!
)1( o 

(äZL{ŠxÐ¹: e QZz{ŠzâVMÐ(|‰)Â(ñ.)
øgZ3*øg}0kÑƒÔ"—ëäZLZk^~(~ú»

o ‚oHì
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Z[Èu»Zˆk�*äÎÂtŠgZÝZvg[Z+]Å§sÐ
ZyÃcŠŠ;ãZzgæŠMðXZJ2w6ã7¸Èu»Zˆk7ƒZXt
ZqZë`ìÔZ¤Ãð4»gÁƒZzg2w0äÆ”h_!]g‚ƒÂZÐ

ZJ2wï7YCZkÅi0Ï~:M‚öƒCì:MgZxÔ:Èu*C
ì:MgZxÅÔƒCìXÖ~Zz[ÆF)�ÛÅi0Ï»CÙuZzgCÙ
jyZz[Å2wÆ”w6�gƒ@ìXZyÅi0Ï»CÙœÔzpZé
Ð"*i2wÆ”w~Üsƒ@ìXZ,~ZÐÈuÔ�{]kZzg@
M‚ãÐH»x!ZkÆ7Ã'Zq„Ôg{YCì�2w»”wù

eƒXz{ZÏ»x~\gLìX
ZZ̈y62w»†V¤g~ƒYñÂÈu\k»Zˆkù»

Å§‹©ÐM a ƒY@ì?Zk»qwƒÐ(|™pŠ@]Z§»Ñ]
Å2Á›zGÆZˆ‚]»¬Ýtå�¸§wZ~e: a ìXM\

e:Šyªx™DZzg�‚âypgŠzâlª0ãZzgLg,á™YDz{ƒ
z,„zZ:áMDÔe:ŠyLÈuZzg\k:*CXZÝG\ze>Ø
ZÐë�TÆ¯~i0ÏÆZˆ‚]ZzgpZ÷]»ƒYC�X
Z̈yÆðz�áxZÏ2wÆ”w~¦gD�XZJ2w67V
YDZÐÈu*Cì:\kX|]™'äòÆqÑ]ÐÌZ0Zi{ÎcY

Yì�GZÞÅ2w~Zy»†ÈGHå�z{bâ{JZvÆŠhZg
~Z,Ëƒñ�ZyÆ0ƒVÆZz6vk7™Zâ(|ˆ�ZyÆ0ƒV

¾‰X:Èu»Zˆk:\k»X
tpZmZzgpZmZÓmÅ!]¶X¬x»g.VÆn¢zg~ì�

Z’qZzgZz[»^ð™DƒñÆ~»çVÆ!̄Ýz^ƒ
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YñÂQ2wÅÔZzgZkÅ[ÆØtÃZK½Z¯™@i{ŠxƒZ™,@�
Š+'ŒÛZggìXtßzZg‘ËZgcVÔI è gzqã½ZÐŠú]zVZzg}#Ö

;ñŠgzŠz„ÅWÖZÏgzqãpgZuÅZq^ìX
tgzqãpgZuuÆ^6÷zZáÃZiuâËZgZzg@i{Šx™Šî

ìXZJëZkgzqãpgZuZzgZk3äÃúÆˆZKi0ÏÐ
0gOÐAJøg~i0Ï~z{@iÏ'ŒÛZggìÏXZgzqãõ…
ÆZZŠÆú¸,»g�Ûâƒ@ìX¢zg]ZkZ%Åì�Z7gŠ:¯c
YñÔÉZ7zZªZk‡.Þ¯N�tøg~gzqãpgZuFÔpŠÑ|]

Å<ì�Z™̂D™DëYƒÂQ3äÐZLM\Ã e ñ.
@i{Šx™zX

6�ëÒy™`��’Oi07V~»g.VÅgzqãpgZu
›z†yZzgeÝÅ!'ƒZ™C�XÎZKpgZu¯™’OâjwÃ
i0{g3YYìXZkÅZknÌicŠ{¢zg]ì�ŸÅÔgzq+

Ð7g~™Dg�ÂQâŠeú7™CXZgzqã½ZNÈƒYñÂQ
ZkpgZuÅ¶ÃâŠe7gZ™äMYCìXÝz^»M*Æ~»ŸìZk

Ýz^ÃŠzg™*Z̈ã¡]»»ŸìÔZkÆ»Åúƒãec�ZÐ
@i{Šx™Š}XZ[Zkú»‚âyŠz§hVÐƒ@ì:âŠeÐc
gzq+Æfg)XZ¤Zk¡~Z̈ã»2Ã7gZ™äÆnâŠe»gZ3
ZCBÐÂz{QÐŠ*64Ô¶z†ÔÑŠ–ZzgSÒŠÆZ0ƒzV~Ë™Šî

ìTÅÃðu7ìZzgZ¤ZkpgZuÃ7gZ™äÆnM\ZvZzgZk
Å›ZzgeÝÃfg=¯BÂgzqã¾eQgSì�”Á a ÆgÎw

2w~Ç'×ygBìXZq%û�ZÑsxeZË·¤CÙZØŠg~Ð7YŠ�
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ßvZK‚yŠzg™äÆnZ½ZN3D�ÔM\HDZÛZ(g™D
Å›Ð¾eQìXó a �?M\ä�Z[Šc:L=ZvZzgZkÆgÎw

®ZpŠÃ@i{ŠxgpÆn…z{pgZuZC*ec�øg}‡ZäZCð
ìXZv»œ!g]ZŠZ™,�ZkäM\»ŸZyŠE~pgZÃVÆn7
¯cXZ¤¯cƒ@ÂM\ÃZk»x~:eZsÔYèXÃZv¬\ËZdÑ

ÆnÉ™@ìZ7ŠE~pgZXLÇ7ƒ'X

ŒVf‚~ÎZwMYì�Hzzì�Š+ÅgZ{6½zZßVÅ
fgZÏ»lÌçs7ÅYC?ZkÅzztì�Z¤Zv¬\ZyÅt¤Ä:

™}Âz{ÌgzqãpgZuÃgh™ŠE~Šzh~MÐ(_−YNÐZzg
Š*ÆÈ}0™ZkÆŠ®zV~ZÏYNÐXZknz{M\Ã6.EV

~2™@ì@�M\ZkŠE~ŠzhÐß^MNZzgZKpgZugzq+Æ
Z0ĝl™,XXÅ'}»ñV6¤Ä:ƒÂ™B�Z7Zvnguz¬\

äZKÈÏÐŠzg™ŠcìX¸zzì�Š*Æùg-VZzgƒk62VÃCÙ
qÇƒYCìZzgZ7e„Š~YCì�ZKuÉ~(_−YN
ŒVJ�Zv¬\»R%)±Z[(MãX

äZL�ZV e tãŠ~îg6pgZu»z{Ã̀ì�|]ñ.
‚w‚¶|]-Ó0âyÐÔÅXZk6|]-Ó0ây²n™ä

Ñ�ZëäßÆ0kMgZxHåÂ~z;VTÈwŠåZzg=tË
ä7>cÎZñ-yÆX

7X’Oi0ÏZzg-ãç
ÆzZ§~’Oi0ÏÆjZáÐZ†$tM d |]ñÏzå
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ì�F!g’Oi0ÏÆZ0g(}(}ÇzV6Æƒñ|Z]tìw
™D��taè÷ZêìÔtùßƒYì²÷ZZÜmCÙ—zµ
Ð!ÑFìZzg~Â¹4ƒVÔ~ä’qÆnZâKzŠzÅìÔ
ZKi0ÏÆZãË‚w’qÅ2gG�XcŠgì!ÃðæÌZz‘£x

JVYñt¢zg~7ì�-yZkÃzÎÎVZzgßgZ{67eZwYX
|tì�’Oi0Ï~TŠgMÐ(_YNÐ-yÆçZã

„”hƒD−YNÐYè˜VŠZ¦ÅZqkŠ*Æ‚BxYg~
gSìz;VZqk-yÆ‚BÌgSìX-yxîg6M\Ã

d ZLz‚zk~2™ä~ÎgLìXŒV|]-Ó0ây|]ñ.
Ð²n™gì��:

$  $ 
)1( o   $  $6

HM\äŠ¬ZëäßÆ0kMgZxHåÂ~)z;V(
TÈwŠåÔZzg=tËä7>cÎZñ-yÆ�~
M\ÐZk»f™™zVÔZzgZk)T(äÂ)i0{ƒ™(Šgc~

o Ð§iÐZCgZ3¯1å)Zzgz{¸Tƒ̂¶(
-Ó0âyÈw‰X!]È%ÐHì?2wMðpZÐŠzg™

ŠcŠX:cŠgì�’Oi0Ï~’qu`ZÅMyÆ]‡Z+ÔgNYz
»g)yZzgzZûyåZkqÃæÃg3™,�Ç2wHìZzgÃyÐ
gZ5-yÆz‚zk�?
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˜›i0Çã~ëßvF!gB��øg}#V¿Ð’qÃ¹
ÃZ{ƒÇp|~z{’qÃvyÅ§sáY@ìXOçÃðZk
!]6×Z:H™}Zzg:„ZÐtì»h(ì�~ää‚w
’q6ÎŠ�Z[÷~™6—YVHY@ì?tËÅ™6—»çn

7É|tì�ÃðËÌ%¥6VYñ-yËz‰ÜÌZkÃ
™YìÔtzÎ�-y»eZÑƒZƒ@ìÔt$c*é»ÎZw7 misguide

e É|ÃAŠwÐt™h~„Ñì‰|]-Ó0ây
ä�Ûâc�Q7-yä>ŠcXOçt»Z‹Zs™¢Zzgây¢(~

ÑÅ!]ìX

8XuZ¼i0Ï
ÐŠzŠgcƒVÆ26TÆi0{ƒ™0ã e |]-Ó0ây

ä�Ûâc�¸z{£xìë&ˆl™ e ~g3¯ä»f™Í™|]ñ.
gì¸Ô˜V6Täi0{ƒ*åXŒÛMyœ~ZkzZ§»f™ZyZÖp~

HŠì:
)1( o $$5!

(ä¹:¸z{)£x(ìë&ˆl™gì¸Ô: e ñ.)
ŠzâVZLŠñVÆ¶*]6)z„gZ3(ˆl™Dƒñ)ZÏ

o £x6(zZ:<Mñ
Oçz{ŠzâVZLŠñVÆ¶*]6gZ3ˆl™DƒñQk

£x6zZ:<Mñ&ZvÆÈ}ÐÚ¶X²ÃY˜��Z¤Ãð

¡Òiªî
EE0’q)„~zu]ÔS½ÎZzg

!-:
÷
EXEzÑ( û70 ü

]ÖÓ`Ì(TMVPR EMD

www.MinhajBooks.com u`ZÚ,çgzÅæ

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.pdffactory.com


|Åˆl~ƒZzgZvÃeð&*eLƒÂÃðgZ3ZÐ}ZÅ§s7á
YYÔZ¤z{ZKgzbÆŠñVÆ¶yeð&@`YñÂZÐ}ZïYñÇX
Zkn}ZÅˆlÆn!CÙŠÚÅOñZLð~ÄïY@ìÔšµ
i0Ï»gZiZ̈yÆZ0g©VìX´)ZDwäHp[¹ì:

ZLð~ez[Æ0YuZ¼i0Ï
Z¤ÃðZK|ÆŠñVÆ¶*]„eð&@`YñÂz{2w

JVYñÇXZknZL’Oi0ÏÅ]z4~ÂŸ»z‰ÜMñ
�ZYHìZzg'ZHì?ÂZLZ0gÅMzZiÔªZL;ÅMzZiÃ‹™,X
Yè;ÅMzZiCÙ»ÐÃ‹ðŠîìÔt]Z!]ì�ëZÐ”Zy”™
Šï�qÑètLßtg{7ŠêXZL!íÆgz'z9}ƒYc™,Zzg

åZÏÐÎZwH™,ÔM\Ãz�Ð9ZzgŠg„�Z[ïYñÇX!í
Åó{ÐZLªCÙÃŠ¬™,ÔZÏ~Çi0Ï»gZi©VìX

9X]z4ZzggŸ}SÞ
~ZL e ZkÆˆMe™`~ÒyHŠ�Zz{ˆ¶å

ŠñV6zZ:ßLÂZrVäz;VZvÆQk{mÈ}Ã01&Zv¬\
äZK!gÇ{ÐSàgØ«Å¶ZzgZÐZCDÔD−ã)ªZuZgzçgs
»ZAòD(2cåXŒÛMyœZk»f™-V™@ì:

þ!þ$þ$$
$5$ o 
)1( o 

ÅgzÝ~( d )zZ§ñÏzå S½¦’Oi0Ïû71 ü

]ÖÓ`Ì(TMVQRIRR EMD

www.MinhajBooks.com u`ZÚ,çgzÅæ

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.pdffactory.com


ÂŠzâVä)z;V(øg}ÈzV~ÐZq){m(È})å
(Ã01&ëäZK!gÇ{Ð)Sà(gØ«Å¶Zzgë e

ZkÐñ. o −ã)ªRuZgzçgs»SAòD(2cå è äZÐD
(ä¹:H~M\Æ‚BZk)Ño(6g{YƒV�M\= e)

o )Ì(ZkD~Ð¼2NÐ�M\Ã�̧Zg�áŠ2cŠì
(manners) ŒVFš»¹(Z`ìXZvÆÑ…MŠZƒ§g

ä¹îs e Ð5‡]Å{§|]ñ. e 2gì�X|]å
)ÄðÅ¶XZgzZc]Æ_.z{M̂Ðe:gzi»å�ZrV

ÐAÂ e ä%3ñ#/õ FG2wÆ†y~ðHXZz{|]å
ZrVäz;VZyÐZKZy)]»ÃðE™{7H�ŠzgZÈ^Z77
MNÉz;VÜst²nH�HM\=z{D2M��Zvnguz¬\

äM\Ã«HìX
ÅZk<Æ'@øgZÀògzt!ÇZƒ@ìXëZK eÑ

zÃŠZg~ZzgZôgÃÙU"™äÆnŠzuzVÆ‚tZKZy»zØVZzg
Ã@V»f™™D��ëä’qÆnuZ�xŠ~�}gZ]ŠyZq
™DƒñZãM¯ñÔZâ”,zgu‡ìGÔZÚâàZôgHz){XQ
Zk6Ì'7™DÉZkÆún’q~Ç{Zzg£ÆnZCh

»ZÎÒIgu e Ô™D�Xøg~ÎatìZzgZvÆÑ|]ñ.
5±™,�z{ZâJœZzgúÐ)Äð™ÆMñpZrVä
Zk»¼E™{7HÔYèZrVäz{‚g~úZvÅgŸÆn¶Oç
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VwÆîg6Ë(ẑ>ÆagÃ‰Ü‚i~»ñµ(Z‚iÇg ™D?
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z{gzt'Z™}AÌM\6�Ût:7}Ôz{gztZY™}AÌM\6�Ût
:7}X|]fzZ‡y~̂ñä�Ûâc�Z¤Z+fZ]Ã?}Zâ…ƒÂ~Z,
}ZÐÜZgƒV�TÅgØ÷}Zqw6«ƒ�~ZkÅ„Š]:™zV
Âz{÷~6zglÈ™Š}ÔqÑè}Zä�™*ìz{™@gLìÔZk»™x

÷}Zqw»Z`7ìÔ~w}Z»Z`ƒVXM\ZKi0ÏÆZ0gL
ËÃZKfZ]ÃNzw:™äŠ,ËÃZLgzb6ZWZ0Zi:ƒäŠ,X
pZ{ÃðÑÄÇàïáÔZ¤Ãð¿eì�M\ZÐÇàïBÂz{M\ÃÇà
ïáÇM\ZÐ�Z[~ÇàïBÐÂZkäZKpZé7g~™àXZÏ
§bgŠ¿ÆjZáÐ!]KÅuJŠzu~Vw-VÒyÅY$Ëì�
Ãð¿%*eLìpz{pŠÉ7™Y�pŠÉwZxìcz{j,7™
0@Âz{M\Æ!iz?ÍàâgŠ}ÇM\�Z[~ZkÆJ6ÍàâgŠ,

ÐÔZk§bŠgZÝz{¿M\ÃNzw™g;ìXtÂÝòÅ´#ÖìÔZk
nËÆgzbÃZKfZ]6LZWZ0Zi:ƒäŠ,X

M\ZY»x™äÆnMñ�ÂCÙqw~ZY„™Dg�Zzg
ËÆgzbÆˆ[ÐáÐÂQtŒÛMyZzgŠ+ÅgzbÆÜs
ƒÇXåf‚~g3™,�ËÃZKfZ]»Nzw:™äŠ,X$¬Ð
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¸ñ�Š{Šc¤Š~»ƒÐ(Z:ì�›Q)ä)ZÑâ�áYZv(ZC
§i¿*Z»°ÔÕz0ZzgƒzZëZŠÆgŠ¿~Z(g™1ìÔŒÛMyZzg

Åx]ÃÈw‰�X a ŒÛMy è ™r

51X$Šc„Zzgì-Zq$%nì
SÏŠ}zZ§~T»f™ŒÛMyœ~-VHŠ:

)1( o   $þ%

]( é QëäZ7ZVŠc�ŠBŠzâV¤zƒV~ÐÃyZk)æ
o Ã9Ñg™äzZÑì�z{)¸g~(I}gì

ZqË$tÌMì�âà¬zyZzg…�uÅZâ-ìÔZk6ËÅÃ
:Z`t¹(~ì-ìXZkâw6Üs’q»hìX

ÑZzg-y»tú(ZÐFì�i0Ï~Z̈yZqÑÄZi
»x™@ìZzgÑÅVgz9»AŠ+.eZZyŠZg~ÐS@ìpQZq

Hg¶Å{§$+ƒ™ì-»%>ƒY@ìÔZkÐZ̈yÅ‚g~
i0ÏÅZÜmzZàœZ»g]¬YCìZzgZkÃ¸Ì7ƒCÔZz{Š*

ÐYñÇÔAZÐDƒÇ�z{‚g~i0Ï¼»xÌ:™eZkäÂ‚g~
œMy]~îÐ¬„Ÿù™Š~X

¯x è qÝ
ÆzZ§ÐëäZK”Zzg’Oi0ÏÆnZ e |]å

¡Òiªî
EE0’q)„~zu]ÔS½ÎZzg
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ZòtqÝ™äÅÃÒÅX*y»™äÐ¬‚g~’k»qÝÒy™*
eƒVÂz{tì�

ƒZkÅÚåZvZzgZk achi evem ent ZÌ’Oi0Ï~Ãð 1X
Zzg’qÅ§s™,XZkÐM\ÃZ=ñÑÜx a ÆgÎw

ÚqÝƒÏ�M\Å’Oi0Ï~Z/#Ö»!̄¶ÏZzgZk
Æ!̄-yÌicŠ{úMzg7ƒnÇXZkÆn4ì�å
ZKÂzuÅ'»]Å§sgO:�ZK&¢Å§sÔZ¤ËÆ
0k&¢ìÂZÐ}ZÅÚ−ÔpÂzuÅ'»]Å§s
gOX

ZË(}uZzg2wÅ{§’O^6gzZ:ƒVÂQZk~Ýz^ 2X
ÆZˆkÃZLM\ÐŠzggOXx2wÆ”wÆn—ã
Zzg¢³xÅ¢zg]ìYèZJ2w7ïYCi0ÏÅ‚÷
ILÂILt^:gLXtìwLŠw~:Mñ�~äZã
‚w»x™ÆhZŠZ™ŠcìÉt³xgÇ�Z¤ZÚ»xHìÂHƒZ

Îi0Ï!¹ìt’O]z4Yg~gìÏÔYèZ¤òYKzŠz
ghŠ,ÐÂ–YñÇ�#VäZÚ»xHZzgQghŠcZzgZ¤%D
ŠxJ»xYg~gOÐÂZÌ2wBM\»*xZyßÍVÅz„

~–YñÇMVäåŠ+Å}#ÖÅZzg!ÆHy»x[z»%Zy
I}X

ZÌªŠ]Æ‚Bë^ƒVÂâ-ÏÃLZLŒÛd:MäŠ,X 3X
ZL³xÃåÂZ*Ô�ZyZzgs#ÖgOÔ—jgÐqÑ]»£¨

™,XªŠ]ZzguÆåzÃŠZgZzg}#Ö¦Zgg�XZÏ§b‡Z+
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’qÆn¢zg~ì�z{pŠÃ’qzuÆ{Š}−X»g.V
Æ)bZzg6.EVÃi™ÆZyÆŠßVÅMiZg~ÃŠzg™ä~
Ã�áVg�XcŠgO!yZy¿~ẑsÑÅV»gÁ„Ë’qÅ
ZÝ¤‰ÜzuâtƒD�XZ¤%œ~ÆÇhZgzV»gztZyÆ
‚BM`ÀÅ/g~ÓáVÅ§bq¾:ÔªÓ:ÔY'Z:Zzg*Z»°6
FƒÇÂZkÐøg~2w¹ŠzgƒYñÏXZkÆ'@Z¤t
Zz!ÎaaZƒYñ�%œÃŠgZÝ»gÁ„`D�ÂtZqZ

ìTÆ!̄ZyÆ)bÃi approac h ZzgZdF+|IZ:
™äÔZyÃz‰ÜŠ¶ZzgZyÆ)bÃG»ÃtÌ$wYñÇX

Ã»™,XM:~%1oƒ™»x™,ª Departmental  isolation 4X
ƒYNZzg˜VTe6g¹Æ0�»xÃ inte r-l inked !Ç

MñZkÃi™,@�’qÃZk»ÃZ{VnZzgZq{m!]tì
�M:~£¨:H™,}ẑ>ätHÔÑƒgÅ̂t™g„
ìÔ#V̂t™g„ìÔ£¨Šzu~)oVÆ‚B™,�Šzu~
)®Åẑ>ätHZzgëätHÔŠzu~)®ÅÑƒgÅ̂
ätHZzgëätHXZ¤ßM!ŠÅ̂ZzgÑƒgÅ̂ÆŠgxyc
ÑƒgÅ̂Zzg%œÅ̂ÆŠgxy!ë£¨!i~gìÏÂZkÐ¼
qÝ7ƒÇÉZtZkÐM:~ŠaZƒÇZzgŠßV~Ð]À

áÏXZ#Ö0ä¸ÂHÔŠvZ5ZzgŠv¸ñVÆ‚B£¨™*
ghÆM:~„±*×*Ñzq™ŠcZzg¸ZyÆizZw»!̄¯X
ZM:»×Z»™ÆŠzu}ßÍVÆ‚B£«ÅcgOÐÂ
Q4~ZzgF¹ÃMñÏX
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˜V6'ZðZzguÆ‚BŒz]ÆMUgŠBZk»A§jÐ 5X
ZÖg™Š,@�'z‰ÜZyÅuÃ!ZzgDZguHYnXZkñµ6Z¤
{ñlg�ÐÂ}ZÅÃ~M\ÌêxŒÛZg0NÐ�¼HÌ7
Zzg}ZÅÃ~êxÌI‰XtZkzzÐ�M\Å{ñÙÐ’q
ZzgZkÆuÃ*‡.Þˆ°vy'ŠZ“™*7ZX
My~Utì�å˜VŠ+Å}#ÖƒCìz;VÑÅVñZµZ, 6X
MD��ZÑZzg-yZ̈yÃì-Å§sZ‚D�XZk

ÐÈec�tÎaƒ¼°™gZÄ™ŠîìXZ¤ë*»xƒäzZà
’rV»*ŠZ:Ŷ{BÂZyÅ*»òÅŠvz�{~Zq(~zz
ì-»¿åTÆ!̄Z7z{úZò5kZðZzgZOŠqÝ:ƒe�
ZyÅ»x!»!̄áXšµì-Zq$%nìTÐCÙœ!¸
g�Å¢zg]ìX
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ËÌ»xc[z»%Zy’q»Z®gZk6ì�ZkÆ”,
(¾uJZzg¾Šg»g�Ûâ atti tud e »gzt) shari ng Zzg carin g zgu~

ìX
ÐH%ZŠì?Šg|tŠz»x�Ôª»x Caring & sharing

ìXtŠzâVÑixz sharing ìÔQ caring Šzu}»x»ñráìX¬
qÝƒCìXt organizational success Fzx�XZyŠzâVÃ5NÂ

i!yÅ�pZyÅw¡Â!7ìÉ administrative Z˜q]
ìXZy»¿i0Ï~ÃM*ecYèZ¤¿Ã:MñZzg practical uZu

ZkÆ}òaZ:ƒVÂz{¡z‰Ü»MqìX!g!gZyQñgÅEPÌSÏ
a™zZðYCì�øg~i0ÏZzg×~0ðYäzZà{xVŠzgƒVZzgë

»iâ:ìZzg%YCpŠUg~ specialization zZ:9gZ56MYNXM`
icŠ{4 (departments) »Šzgì@�Óxˆ (departmental atonomy)

YV¢zg~ì? specialization îg6ZL£œqÝ™ÃX%Y]~
ZkÅzztì�CÙ»xÆnZqºm§i»gìZknCÙ%{m»x

Æn–ì@�Zk%~»x™äzZáZL%Ð0ÓxUƒV6
»ïŠ,kgnƒñZ,ÓxÂ¯ZZqÝ™ÃX»”wÀòDgp
zZßVÆne:ƒ;}Ãð%ZOò§i»gÃŠ8ìZzgÃð%
"3‹-)é
GEEG]ÃZzgÃð%FšÃŠ8ìÂÃð%ŠgzkŒÛMyÆçAÃÔZÏ
§bÃð%6öZzgXÅÃŠ8ìÂÃðgkge8ZzgŠvqzVÃX¸
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ÂŠ~ì�M`Å specialization çn+÷Æˆ»ìªCÙCÙqÅ
¢zg]ìpZkÐZqß.äÀ1ìÔëäZK»x!Æn

Š} specialization ÆÃgñáÃMŠJŒìX%Y]Ã specialization

Âï specialization ™MÐ™*Hì?tƒÐZëÎZwìª‡VÃ
ˆXZkÆˆZ†¿ZzgZ†ŠgzHì?ZkÅ§soƒÂz7Š~ˆX

1X!bgZÆÅRÌ
ƒYNZzgZy specialize ìXZ¤%Y] coordination Z†Šgz

Ì"»gì specialization ÆŠgxy!bg*ñ�Š:ƒÂZ+%YC
70ðYCZzgZkÆ'@ coordination Yè%Y]ÆŠgxyZ¤

‰ZëZñg» caring & sharing Zzg coordination Ôcommunication

»Mgk̂cÃÃðÃZ{7X specialization hZyìÂZk
ZkÅVwZ,„ì�Z¤ºm%Y]ÆŠgxy

»hZyƒÂM\ZLy~Ö™gzKÌ73M} coordination

™CìÔZyŠzâVqzVÆZµZµ process ‚ynxZÇ@ìÂ$ÿ LZÐ
$ÿ Ldistribution ìÔt distributional chanal �QŠZ depratments

Æ0k7ìXtÐVZµZµ»x�Ô‚yänxZÇðÔ$ÿ LäZÐ
äMLÃ retailer äZÐŠ»âVJàcZzgQ distributor HÔ process

�XZ¤Z[ specialized yzVJàcXtegzVˆZLZL»xÆZ0g
»× caring & sharing Zzg coordination ÆZ0g departments ZyegzV

7ƒÇÂM\Ly~Ö™3*73MXZ¤‚y¾�~äZC»x
™1Zzgz{Šzu}e0g¹ÅæŠ™ä~H?ØCk™}Zzg¾�7~

™ process ù™}ÏZ¤$ÿ L process ZK%èÐnxŠzVÇÂZkÃ$ÿ L

¡Òiªî
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retailor ¾�~ZkÐ‚âyZK%èÐZVƒVÇÂz{ distributor áZzg
}�‚âyMŠÔëŠzâ{ˆ¯ÐZzgfí{ retailors JùMñÇXZ¤

specialized Z0zi~™f�ÂyzVJ'z‰Ü‚âyùãÇ!ªCÙ
»0cY*Z” sharing z  caring Zzg coordination ÆŠgxy department

¢zg~ìXZkÆ%Ëe0g¹Å¢zg]Ì!¹7gSZzgƒ¼
gZ̈V`Y@ìX

2X¨8Zh¥8ÅZÌ
ÐH sharing Zzg caring ÎZwaZƒ@ì�’qu`ZÅMy~

organi zatio nal Zzg de partm en tal  e nvi ro nme nt %ZŠì?Zßv
ÌZqŠzu}Å out of the way ~»x™gìƒD�Â environment

B@ìª’O]z4ÆŠzgZy~Z sharing Zzg caring æŠ™*„
%Y]VàgztZCDƒñ»xÆ´z{ZZñg~Šzu}%Y]Å

æŠ™,Zzg;BJN@�’O]z4Æ£/£œ'z‰ÜqÝƒÃÂt
B@ìX sharing Zzg caring ¿

M\ÂŠg|ZqZ+’qÆúÒ{�Ô�Zsx»9•ZY¤
™g„ìZzgZsx»Ç�xŠ*~àg„ìXtz{’qì�0ÎyZzg
7g~Š*~Çp~Å!]™CìXZÏ*x6zƒÆˆ¯ñ‰��

ÆZ0g„Zqe0g¹ organization ZqŠzu}ÅæŠÅYñÏZzgZ¤
Šzu}ÅæŠ™*¢zg~ìw:™}cZL‚¹VÅæŠ™ä~ÄZñZzg

ÑxCkƒÂQ!CÙò™Zq¬xMŠòÅÃðùæŠ™}Ç!
ÅgŸÆnẑ½¿ìÔZk a t’qZvZzgZkÆgÎw
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ÅgŸƒã a ’q~»x™äzZáCÙ¿Å+ÌZvZzgZkÆgÎw
ÅgŸÅ{§½zZà’qÆZ0g a ecXZ¤Ãð¿ZvZzgZkÆgÎw

»xËâŠ~¢ŠÅzzÐ™@ìÂz{ß™@ìYèZk’qÅ2wZvZzg
Åx]�Ô e ÅAY6ÑcƒZZz[ìXZkÅãŠM‡ a ZkÆgÎw

ZyÐ?Ø™Z¤’qÆZ0gZ(Ãð×0cYñT~ZqŠzu}ÅæŠÃ
a ¡g7gFZzg»½zV~MäzZà’kÐÂÑYñÂtZvZzgZkÆgÎw

ÅAYÅo°ìÔ‡ZZzgªŠ]ÅAYÆÜsìX
øg~ªŠ]äÂ‚g~i0Ït¿7HXCÙ(~Ð(~MBZzg

ÅgŸÆni0Ï¦Zg~ÔŠ* a 7icÃ’ZDgìÔ�ZvZzgZkÆgÎw
ZvZzg Š*ÆMÑxzrT»�Z!Š~Ð£¨H1 ÃË{§~7ÑñÔ

ÅgŸÃœ7X®ZZyÅ‡ì™Š{Zk’q~ZzgZyÆ a ZkÆgÎw
ÎñƒñZk7Š}~Z,VùaZƒM��âŠeÅF(Š,Zzg

ÅgŸÃ:1eZwŠ,XZknZknÅ!]™Šb a ZvZzgZkÆgÎw
�CÙÃðZCZC»x™}Ô’q~�»Õ1äÆáZŠsìXZ(»xÂ
ŠE~"3‹-)é GEEG]~ÌÃð7™@Ôz{ÌZq%1oÂxÆ�»x™C�Zzg
ZyÆƒ%Y]ZqŠzu}ÅæŠ™ä6âñgƒD�XQZkn»×

ÅgŸÅ{§½zZà’q~YðƒYìX a ZvZzgZkÆgÎw

3XÃð¿gZ̈V7Y@
µâqZ̈y»tÀògztg;ì�z{@ZeÅ§sÁ„âbƒC

ìXŠú]Š¶zZáÆn(Zj,ÔñZzgéŠg»gìXŠú‹hÅZkgZ{
Å)]ÃŠN™Áj,ßvÈŠï��H™,ëÂ@ZeÅgZ{ÅŠú]
Šï�pÃðZk»yhZg„7XcŠgO!’rVÅ]z4~Z+ÎaZzg
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Z(gztL71Y�ßvM\ÅŠú]ÆZOg~9}ƒV��V„
M\Z7Šú]Š,Âz{�ëƒñM\ÐM�XZz!]z4ÂŠZ¦

ÐZkZ%»»Ÿ™Cì�ÓxF&&ÔÃlZzgz‚b'zñ»gÑ™»ï
ZÜmZzg¢ÐßÍVÃgZ{hÅŠú]Š~YñZzg}òZv¬\6ghŠ,X

te7�Zv¬\Æ½zÐ6ÃÒÅYñZzgz{"xgìÔ$¨45é GGGESÃÒ
äÌhÅŠú]ÆnMzZi—Å¶X„CÙ a ¢zgg8ÑC�XM‡

qÑ]ZkŠg*)°¸�Ãð@ZeÜxÚJw™äÆn»g7å
ÅÃlz»z/Zzg)¦;}@¾Šg8ÑNÔM`el| a pM\

ÆŠ}Ñ<Æ a Zg[›âV»z�ŠZk»Îo]ìX—gÑZ™x
Ü|]�ZÑsx»�xHg8Š3g;ìz{ƒÆ‚tìqÑèZ’ZY
~ÂM\ÅŠú]6�ìzZáZkŠg:¸XOç…ZK]z4ÃZk
¯6gzu7Šbec�ZÌŠú]ÆqÑ]‚iÇg7Zzg:„ZL»xÃZk
FZiz~ÂÜec�øgZ»xËÄ6MñÇc7qÑèZqÇŠZ¦Zyƒ
pZ¼VÐ"*iƒ@ìXZkÆnZkÐ(~ZzgHplÁƒ$Ëì

Å!gÇ{~Zk»*xhÅŠú]Š¶zZßVÅ a �ZvZzgZkÆgÎw(x
ÅgZ{~ a z„~Šg`ƒYñX|tì�ZvZzgZkÆÔ0u

ÅYäzZàÃðÌÃÒgZ̈V7YCX
äe ÅugIg�ì&Z0âzägzZeHì�M‡ e M‡

Å!gÇ{ e Zg�áŠ�ÛâcYâgzVÅæŠ™äzZàZq{ÂyÌ¼~ˆXM‡
YâgzVÅæŠ™äÐÌÃð¼~Y@ì? a ~ÎZwHŠcgÎwZv

ä�Ûâc:;VCÙz{q�Y0ZgìŠ*~ZkÅæŠ™zÐÂvgZZ̀ e M‡
gZ̈V7YñÇÔvg}*)Zqw~¢zg–YñÇX
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…ÂYâgzVÅæŠ™äÅSƒg„ìXT%œÆZ0gZq
ªŠ]Æ6_Ænë¦�z;V6Z¤Zq’O¸ðŠzu}¸ðÅæŠ7

ÆßpZzh|™ZLZLpw~Ègì special izatio n ™}ÇZzgCÙÃð
ÇÂ¸òR6Zq!�Zz[ùMYì?Zkn…ZLZk×Ã$ÜƒÇ

~�ìX sharing & caring Å»x! organizatio n YèM`ËÌ

4X!bgzZ*:Zq’O¢zg]
™,Zzg develop 6¢zgÂzŠ,ÔZÐ department »g)yZL

RŒZ0Zi~`N@�4}òaZƒVXZk~ŠzQñg‡.Þ̈g�:ZqZ¤
Šzu}ˆÆË�ÛŠcËŠzu}ˆÃM\Å¢zg]ìZzgM\Æ0k

RöìÂ¾îgZkÅæŠ™,ZzgŠzu~§sZyÅf)ŠZg~ì�Z¤Ë
ˆcZLË‚¶ÐZrVäæŠàìÂZk»ZZ0Zg~Æ‚BZL»xÅ
g7ĝ~ZÖg™,ÔtŠz§†çnìXÃð»x™gìƒVÔÄÉgìƒV
cÃðÌZOòçnƒÂZkjZáÐM\ËÌ#Ô̂gZ>cZe°ÐæŠ

BcZyÅÂ1VÐæŠBÂCÙÃðZy»jZ!ŠêìXZ¤ÃðtjZ!7ŠêÂ
ZÐZŠ!u‘¹Y@ìZzgZk6R^YìXZÏ§bZ¤Mgk̂¾×

æŠ™}Zzg"—z{M\Æe0g¹»7Ìì out of the way ~Ãð
(ƒãecZzgM\ZKg7g^~Zk»'5 appreciation ÂZkÅŠgÙÏ)

Y™Zk»x~÷~æŠÅXZk out of the way SÖgH™,�#VMŠòä
ÐËÅ³]Á7ƒCÉt¤Š{ŠàM\Æz‡gÃ'×h—™}ÏÔZ¤
M\AŠwÐŠzuzVÅæŠ»Z‹Zs™,ÐÂM\ÆZkµgzbÐ

~Ìt×�Ûzr0ñÇXZÏ§bZzõ<ÔgKñK departments Šzu}
organizational culture !'%Y]ÆŠgxy©w»zìXZ¤M\
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ÆZ0gÖ™ZknÅ!]ÎvÐ�#Vz‰Ü6ZkMŠòäcZk
ä…Â~eZÑMÒ{øgZgztÌZyÐZ(„ƒÇÂt department

ÅCÙCÙqÃZÜª] organizational life Šg„!]7ƒÏXM\ZKZk
ÆZÏFZiz663™,T»ZsxäŠgkŠcìÔZ¤ÃðM\Æ‚B'Z
'@ƒ™@ìÂ�Z[~M\ZkÆ‚B'Zðù™M�?ZsxZkqÅ

äM\ÃËÂ~eZÑÂ�Z6 department V7™@XZÏ§bËZq
~»x™ä organization M\äÌZkÃZâ„Â~eZwŠcÔZk

zZáßÍVZzg‚¹V»çnZzgZ0Zit7ƒ*ecÉÎatƒãe’�
ZrVäZ¤Z(%æENZ'@ƒHÌìÂë�Z[~Z(7™,Ð}Z¤Ë

°Z|g�Z[ Zqˆ»Šzu}ˆÃÃð%ZÏY@ìZzgz{%Zk%Z÷»
7qZzgz{t&ì�tøg}ˆÐ07Zzg:„øg}ˆ»t

Æ‚Bì-ìÔtËZqˆ» organization »xìÂt7g~’qZzg
çn7Yèz{%Ë»fZCy7ìz{%’qu`ZÅMy»ìZzg
ÃðZq%Šzu}ˆÆ‚BcÃðZq»x™äzZÑŠzu}»x™ä
zZáÆ‚BZ(gztgÇÇÂz{ËZqˆcfZ]Æ‚B7É7g~
’qu`ZÅMyÆn)]aZ™g;ìXÉZ¤¹Yñ�z{’q
u`ZÅMyÆ»xÃyZ[™äÅÃÒ™g;ìÂ"Y:ƒÇZzgZknÆ
»xZzgÎaÃÜsÃ7™*ecÉZ¤ÃðZ+q‚tMñÂZy6ñ
ƒãec@�MÒ{ÆnZk»å‡![ƒnYèZknÅfZCgÛV
ÅzzÐ’qZzg%œÆ7g}»xÃOWHY*Šg|™̀xìX

5XfZCFµ]ÅÔ
pŠ¾èz¢Š64äfZCFµ]Ãøg}a%̈[F+¯Šc
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ìXëÃðÌ»x™äÐ¬t¢zgÎ!��ZkÆ™ä~÷ZfZC
Æ�xÅ’qÃOW™CìX a ÃZ{Hì?Z+ÎaZvZzgZkÆgÎw

ÅgŸÆn a …fZCpZ÷]Ð8"*iƒ™ZvZzgZkÆgÎw
Â »x™*e’XËÆ~»2Æ!̄Z¤ÃðZ+ßg]MyÌ7Cì

…’q»zWF¢ŠŠ9ecXfZCgÛVÃåúǵecX’q
u`ZÅMycZk»%œfZCFµ]Å(7ìXŒV6z„Fµ]�

ÅAYìX¡fZCgÛVÆ!̄ŒV6 a �ZvÅZzgZkÆgÎw
ÃvyàäÅCÙ¦ZYi]7Š~Y$ËXcŠ organizational culture

yZ[™äcZkÅà]6Zn{ image ZqŠzu}» coordination gì!
™äÆn7ƒãecÔZ(gztk{Åwg‚ìXtZÏ§bì�
M\'Z{gZ„ËÅÕ™,cZ,qÑ]aZ™Š,�M\»¿ÕÆ

áZŠsƒYñX‰i!yÐÕ™*k{ìÔZÏ§bZ(¿Ìk{ì�
ÕÆáZŠsƒÔZkÐZA[™*ecXt˜VŠ+Æo°ìz;V

ÅgZ{~Ì(~g»z^ìXøg}7Ãƒ organizational success

»ìXZyÆˆŠgz$gzZIš a Ð(|™VàZzgÄgZ{§¯§]M‡
MD�XZyÅZnq~ l RÓgÔô/™ZxÔ@ÉÔs@ÉZzgZz1ñ»�
ìX~uz„|]� top leadership øg}‚tgzwâewøg~

ZÑsxÅfZ]¤ZòìX

6X™ŠZg‚i~»£gHƒ?
’Oi0Ï~ÜsZL‡ZZzg7gÅ°p™Š¶ÐÑ7gZ

7ƒ@X‡ZÐ›»ZÖg¡i!yÐ»°7ÉgNYzZgZWZzgzZûy
»CÙ¿ZL‡ZÅ,»MsŠZgƒ*e’X¾w›ZkqÅ¾èì
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�‡ZÅi0ÏÔg‚›Ô¬ŠZ]zábÔçn.¾],Æ]UƒV
»@ZkÆcz»gzVÅi07V~¼Xh!]tì�ÇBz„ì
&ŠN™Zk»8[cŠMYñªëZL‡ZÅÄz–Æg8~-V
g8YN�ZK—)™ŠZgÆ!̄pŠ|]�ZÑsxÅÙ|0YNX
Z¤g8‚iÅŠz»y67}ƒñ'â}À}g8ŠbYNpÃðZq

ÀZ:góYñZzgz{z(„7ZgìÂŒYñÇ�z{ÀZZk‡.Þ„7å
�ZÐgóY@XcŠgO!ZkÀ}Æ:gfYä6Zig8‚i?7É
À}6ZÀì�tZk‡.Þ„:åXZkn��T–~gìZk6
zZZì�ÃÒ™}Ag8m|nmJáXŠ*¾äZzgŠ*ÝÆ

nZqÑÄgZ5�pZkÐ(ZÃð̀x7�Š+ÃËÌjZáÐœ
YñXŠ+Ãà]ÆúnÌœY@ìÔâwÆúnÌœY@ìÔŠ+Ã

ÇzVÆnÌœY@ìÔŠ+ÃZLfZC¢ŠÆnÌœY@ìÔtƒ
Ãǵec�}ZkÆË¿Zzg è ßìX’qÆCÙgÁÃåtZ%7

Ë§jÐŠ+Â7‚?Z¤Š+ÖŠcÂ:Š*~g�Æ‡.ÞgìZzg
:My]~ìŠ3äÆÑëgìXZk»åìwǵecÔz‚zk6Ë»
ÃðNzw7ìpZ¤z{z‚zk¿~psƒYNÂQ̀x0Y@ìX

7XzWZ‹~~Ñì
zWÃ~Å¢zg]åÐ!hÐêOg„ìpM`ÆpŠ¾Ÿ:Ô¢Š

6*:ZzĝeÆâjw~ZkÅ¢zg]¬Ð}(|™ìYè’O
»¿Â l ]z4~ŠxŠx6ZôgzŠg¦g™äÅ¢zg]7CìXô/™Zx

Z(å�gKñKgªÂHfZCjZáÐ(}(}ç5]Šgxy~ƒ
YD¸1z{Š+6Mõ7MäŠï¸XZy»!b¬zyOW7ƒZ™@
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Æ0k ¢Zv g |]{−0z6 g åXz™wÆz‰Ü|]/Ãgzt
gz7}X�ÛâäÑ:LL7g~i0Ï~ g =pá‰Â|]{−0z6

äZvÅgZ{~˜ŠHÔåŠw~tpZég„�Zvg[Z+]=ÞŠ]
‚™}XM`÷Zz¢ïGGLMyŒÛdìZzg÷}Ÿ~Ãð(Z+7˜V

ä�Ûâc: g 6in:ƒp~Šg<îE0ÞŠ]Ðøzxg;XóóZk6¦*/Ãgzt
LL{−!6.y:ƒ»Zvg[Z+]äZKŒZg¹åÔ}ZÅŒZgùyZy

k~I^$ËìXóótZyÅÑ¶T»Z‹Zs7Ò3ªî E
GE0z‰Ü�Ûâgì¸X

Šzu~§sZZ7�áx»Íg3¯cŠÂZyÐ¼ç5]Z,ƒñ�7Ò3ªî E
GE0

Ã g ÃI:MñXZk6ZrVä|]{−0z6 g z‰Ü¦*/Ãgzt
Íg3Æ£Ðdzw™ŠcZzgZ7�Z[Š„ÆnæÜ©ÑcŠXZk
ñµ6Z¼ßÍVäZyÐ^gŠ~™DƒñZk¿Ãoƒìw:HÂ

�Ûâc�{ñlƒYƒÔÉ äZ7#¥™Dƒñ g |]{−0z6
Üh6FŸ™äzZàVàÜÄ g »pŸ~ƒ�ZJ/Ãgzt

ZzgªŠ]›âVÆZ0gñ�Šì›âV6ÃðizZw7MYXZy»t¿
zWZ‹~ÅxVwìX@gõÍZ{ì�Íg3’ÐdzàÆˆT!

äZsxÆn:q]Xz{¬:‰Xt g gëg~Ð|]{−0z6
™ŠZgøg~FšÆnÄgZ{ƒ*ec�fZCg’Ãzz�Zi¯™Zd

Z¤p g £œÆ”wÃL:1:eZÑYñXOç|]{−0z6
Šz!g{Íg37¶pT»x6âñg¸Zk~gëg!™Š~ZzgZkqÃå

gŠ¿ÆË g æÃg3@�ÃðZi:ZVn�ZkzZîÆˆ{−0z6
~ßÃƒ™Nƒ‰X’qÆCÙgÁZzgg=»t™ŠZgƒ*ec�!b
fZCgÛVÅzzÐZyÆ™ŠZg6gŠ¿Æ!̄ßÃ~ÅÃðMõ:MñX
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Z0X™äL@gõŠwZ.)03:701(ó~gzZeHì:
ÆŠgxy¼Z%Ã] k Zq%û¦*Z1–œ&Zzg¦*/Ãgzt

‰ZzgZrV g Æ0k¦*Z1–œ& g ƒ‰Â¦*/Ãgzt
—g g ämg]ÅpM\*gZn„gìXQ¦*Z1–œ&
» a z;VãÂM‡ g Å!gÇ{~‰XZ/Ãgzt a ÑZ™x

ÅŠ+Æ g ä¦*Z1–œ& a n{°wÐucƒŠZzgM\
a}â]»E™{™Dƒñ�Ûâc:H?ßv÷}aZ1–Ð
Šg¦g™zÐ?

Zë‡ZZzg’qÆ‚Bº�ZzgZk!]Ãâ…��#V
¿Ì’qZzg‡ZÐzÃŠZgZzg4ìÂQ…ZkÐZkÅËw•c
¿Æ!̄*gZn7ƒ*ecX»g.VÃM:~zWZ‹~Æ�Šg¦g
™äÅ¬Š]ZCãecYètzZu]Ð…Šg¦g™äÅ½ZzgŠgk

Å{§ÔSkuÅ{§ZzgSkuÆ‡Z a Šï��ëZvZzgZkÆgÎw
ÆaZqŠzu}ÐŠg¦g™,Zzg!b'ŠZ“z'Š!g~»gztZCNX

zZ§cZ`
’q~Zzg’qÅ}#Ö~Ãð»gÁAÌMÐ(|YñÔCÙ

%µ6ZLM\ÃZqzg™Zzg»gÁ„ŒZzgZvg[Z+]ÅÈÏZzg
†e»ƒÐZz™ŠgzŒXZk!]ÅzŸsëzZ§cZ`ÆŠz£â]
Ð™D�X

ÃŒÛƒZÞ‚ƒZZzgM\ a cZ`Æñ§6Z—gÑZ™x
ÆŠgxyŠz¾âVÐÌÁ a !gÇÓZÞ~ãZzgZvg[Z+]ZzgM‡ a
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äZC£Ä†e‡ìg3X a Ã,!¹g{ŠÂZk£x6Ì—gÑZ™x
ÆZk£xÅÍZ„Zvg[Z+]ŒÛMyˆÅÎg>ZâÅMe�01 a M\

~-VŠ~ì:

o 5

è LL:)Qk{m£Ä¤çGN[zz™w6(Qk)Zv(äZL†
óó o )8[(Å§szk�Ûâð�)Ì(zk�Ûâð

Sk~Zq{mNtì�»Ñ‹Z̈ã~ËÌÆÆaZk
a —gÑZ™x ÐicŠ{—£x7åT»E™{ŒÛMyˆ~HŠ‚�

ÆecZvÅËÌËZzgÓx‘‡]~Zkz‰Ü—F+£x6=p�Ûâ
ZvÅËZzgZvÅð~Zkx—F+ a ¸Xc-VÈ³�M\

Ç}6=p�Ûâ¸XZã—ZzgZdzg¥£6Ã̂ƒäÆ!z�ŠM\
Zk—F+£x6=p�Ûâ a äZK�áÈ†eÃ„Åpg3XZM\ a

ÆŠw a ZÔ6ZKó{�ÛâðZzgM\ è Æ» a ¸ÂZvg[Z+]äM\
Åª6tÍZ„Š}Š~�Zk£x6ÆƒñÌM\†„¸X

ÅŒÛ"~ÔZL‡ZZzg� a Z̈yF¹™ÆZvZzgZkÆgÎw
ÅŒÛGV~AÌZz6`YñZzg�Ì2Bð™áÔQÐ†eZzg"

ÂMy~Z•Zzg a —gÑZ™x zZÎg~»ŠZðL;BÐ7gh*ecX
ƒÐ—ŠgZ6¸ZzgZv¬\äZk»Ì¾wZzgcZ`M\Ã«H

Qk£x6Ì†eÆ£xÐ7XXZkzZ§Ð$qÝ a pM\
™DƒñCÙ’O»gÁZzgzg™t!]f‚dgÇ�’O^~ZkÃ�
ÌÇ{Zzg%ûïYñÔ‡ZÅÎÌŒÛ"ïYñZk»ZÝ£xZq»gÁ
»„ìZzg—%¥6V™ÌZÐt!]åcŠgDec�z{Zq»gÁ
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ìX¸ZkÆ’OÅ̂cZ`ìX
a —gÑZ™x ŠzuZUzZ§cZ`»tì�ZZvg[Z+]Zzg

M‡mZ}>zZ?x6 Å5‡]ƒðÂ5‡]ÆM¸i~Zvg[Z+]ä
6Zv»\gZzgZÅxå�pŠZvg[Z+]ä—g a sxZg�áŠ�ÛâcªW\

ÅZvÆa{Å{3ïGGÅzz a Å›ÅzzÐZzg—gÑZ™x a ÑZ™x
ÐZkz‰Üsx�Ûâc:

$*%$%

(x!M\6sxƒX è Z}Ñ
ÅQ#Ö�áï¶Ô:ÃðZzg‘t�áï¶Xt a Zksx~:—g

eTÂt a ÅfZ‹l�6Zv»ZÅxåXM\ a sxSî—gÑZ™x
ä�Z[~²nH: a ZÅxZLJ„özŠgnpM\

)1( $$

ë6ÌsäƒZzgZv¬\Æ™ÔÈzV6ÌsäƒX
ä¯gU a 6ƒZÔM\ a ª�jÔÁeZzg™xZvg[Z+]Å§sÐ—g

Sk�Z[Æfg)ZLQ$43ðGGVZzg‘tÃZk�ZzgZÅxzS™Zx~�áï�Ûâ1X
SkzZ§~šzguÅ§sZ�ág{ìZzgZkÐt!]zZãƒCì

�ZÃðZ̈yF¹™Dƒñoiwð™@ìÔZz{‡ZÅŒÛ"0Y@
ìZzgZkÃÌèì�tZv»™xzZÅxc‡ZÅ§sÐÂzZzgZÅxZkÅ
ZK]z4Zzg»zØVÅzzÐìÔZkÆ!z�ŠZÐec�ZkZÅx~
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Æ‚B¶pt a ŠzuzVÃÌ�áï™}X6�Zv»\gZzggŸÂ—g
äZKZ#ÖÃZkZÅx~�áï™1Xt(}6» a Y…ƒñÌM\

ZÖgì�MVä»x7HåZyÃÌZk�~�áïHYñX
te6g¹ÆŠ»�Û9ì�Zz{Ë(ƒZzgZÐèì�

QÏäÅ�ZzgŠzu}äðhZ»xHìc!Ç7HÔÂZv efforts icŠ{
c‡ZÅ§sÐYzZá™xZzgZÅxÃZKfZ]J„ a ZzgZkÆgÎw

özŠ™äÅOñŠzuzVÃÌZk~�áï™}XZk6c:™}�Zk6
Üs÷ZhìÉZk~Q7Ì�áï™}MVä»x7HXYèZv
ÃZ(¿IìTÆŠw~zÝƒXZk§bZkÆZÅâ]Zzg
âZi�á]~ZŸ†Y]ƒDgT�X

8XVà™ŠZg
Zz!]z4~'u�g»g.VÆ‚tZqVà™ŠZgƒZ™@ì

&‚tgÄ™CÙgÁZk6“ÅÃÒ™@ìZzgZLRjZÁ§]’Zg@`
Y@ìX’qu`ZÅMyÆgNYzzZûyZzg‡Z+ÆngzwâewŠ*

÷åò role model ÆxZy7�Zzg:âœ~Š*Å°�ÉøgZ
�ÔQZ[Zsxò�X l Zzgô/™Zx f �ÔQRI"3ïEGGLRÓg a Æ@]Zg

Z4Åi0ÏÃ…gzwâew¯Æ»ecXZ4Åi0ÏÐ…FšqÝ
™ãecÔZrVäLZsx6Mõ:MäŠ~z{fZCgÛVÃ:1eZs
ZzgCÙqÐ!ÑFƒ™ZsxÅu—~Æn!bgZ‚gnZzgZqŠzu}

Æ‚Bï™]z4™D@�ZsxÃ»xc!‚ƒYñX¸gzwâew’q
u`ZÅMyÆ‡Z+ÆnÌƒ*ecX…M:~ïÆ»x™*

Šw gDecÔZzgZqŠzu}Æ!g}~fZCgª coordination ecÔ
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ÐïwŠ´e�YèŒVZkÅÃð(7XZkn�M\ÅªŠ]cM\
Æ£ò‡Z+!‡°{/g~§iÐÉƒñ�XZy6ZOŠƒ*ecX

Z¤ZygLgL)bZzgz‚zkÐZCŠw1ÍgOÐÂ!CÙ
Åp~»¿Âƒ@`YñÇX!CÙp~Qkz‰ÜMCìZ¬Z̈y»

ä�Ûâc: e ZCðZz[MÙƒX¡zz�lz_/»°7ƒZ™@XM‡

$


)1( 

0õq,Ã0õqzVÐ¬Ôõ:?ZK�Zã»(J9Ð
¬ÃZ{ZVßXZK¡q~»Fg~Ð¬ÃZ{ZVßÔRâg]»
¾"Ð¬ÃZ{ZVßÔZLÃgrz‰Ü»ẑsƒäÐ¬
ÃZ{ZVßZzgZKi0Ï»ZKñ]Ð¬ÃZ{ZVßX

Å]Zt‰XÃgrgx a Åi0ŠVSÏ�ÛâÈgÎw l ô/™Zx
Å!gÇ{~’Åoiwð™gìƒDÔ e ÂÍcZy6wZxåXz{L—g

LŠú]zVZzgZ�á“ïGLZsx~ẑsƒDÔ}z{Zvg[Z+]Ã!}Ñõ
6gZ]½9}g{™ogìƒDÂLZvg[Z+]Å¯ðƒðŠ*~git
ˆl™gìƒDX

’qu`ZÅMyZ+(ì˜VÐM\»ŠE~gitÌzZh
ìÔ˜V6ZvÃoäÆZò[Ì½�Ô˜V6’ZzgDÅoiwð
™äÆZò[Ìx�Ô˜V6Š+Å{§RyëœZzg]z4ÌÅ

yÅ*¦ke æ ”Qñg~!b¬zû103ü

u^ÒÜ(]ÖÛŠj‚…Õ(PVMPO(…ÎÜVRPTS EMD

www.MinhajBooks.com u`ZÚ,çgzÅæ

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.pdffactory.com


Yg„ìXtƒq,x�X»x™äzZáñ�Š�ÔŠ/ñ�ŠìÔ
ªŠ]ìÔ�xìÔƒ¼ŒVxìXZkÆ!z�ŠZ¤ëZLZ0gp~
Ñ:ÃÔ%Y]Ã4Z0Zi~`:ÃÔZÜmÆ‚BMÐ:YÃÔÂZk

Ð(~øzòÃð7XQtƒz‰Ü»MqìZzgZvg[Z+]Å!gÇ{~
ÌZk»¼Z̀7–Y@XZ+i0ÏZgìÔqg�Z(gK%¼qÝ
7ƒ@XËäHp[¹ì:

Šzg�ghŠ}qg8ƒY
uZuñxcQ�ƒY

9XŠ*ÃŠw~(:Š,
øgZtÀògÍtì�pŠÃŠ+Å]z4»W@ÌzZD�ZzgŠw

Zk~ÃðpB ÆZ0gâwzZò[Š*Åƒk»«gÌñbygn�X
7ì�ÃðMŠòZKŠ*Ì¾ñpŒVŠ+Æ*x6Š*¾äÅ‡

ZYi]7ìXËÃŠ*„¾ãìÂ”w®zigÆn‚g~Š*7~ì
ZÐz;VYäÐÃð7gzÆÇ1Šz¯V~0ƒVgÄ™¼qÝ7
ƒ@XZvÆŠ+Å§sM*ìÂy¸gìÇÔÈ7ƒÇpaèŠ*Ð

©àÏgÉÌMy]Ð"ÂµaZ™ŠîìZkngZ{hÆ|Ù
Æ0kŠ+ZzgŠ*LZN7ƒDX

Z¤f‚~ŠzâVq,ZqŠzu}Ð±Cg�ÔLŠ*¸̈
MñÔLŠ+¸̈MñÂZ̈yË»x»7gLX|]�ZÑsx»Zq

æ[‹ÂŠ+¸̈MŠÔzZ:y‰Âðh}²áÆˆQŠ*¸̈
MˆXQÃðñµ5ZzgÃðæ[Í1Âðh~ŠkÆnŠ+¸̈MŠX
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